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Ctatbs 14 3akoH PO o1 07.02.1992 N2 2300-1 «O
3aLUnTe npas noTpebutenem» c
KOMMeHTapuem

TeKkcT cTaTtbU

1. Bpea, NpUUYMHEHHDbIV YXWU3HW, 300POBbI0 UM MMYLLECTBY NoTpebuTtena BCNeAcTBUe
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UMMN MHbIX HEOOCTAaTKOB ToBapa
(paboTbl, ycnyru), NoanexxmT BO3MeLeHMIO B MOSTHOM obbeMe.

2. MpaBo TpeboBaTb BO3MeELLEHMA Bpeaa, NpUMYMHEeHHOro BCeAcTBMe HedoCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a No6biM MNoTepPneBLLINM HE3aBMCKMMO OT TOrO, COCTOAN OH B
OOrOBOPHbIX OTHOLLUEHUSAX C MPOAAaBLOM (MCMOMHUTENEM) UMU HET.

3. Bpen, NpUYUHEHHbBIN XU3HW, 300POBbIO MNU MMYLLECTBY NoTpebuTtensd, NoanexXuT
BO3MeLLEeHUo, ecnn Bpe NpUYmHeEH B Te4eHMe yCTaHOBIEHHOTO CPOKa CNy»6bl UMK cpoka
rogHOCTM ToBapa (paboThl).

Ecnun Ha ToBap (pe3ynbTaT paboTbl) OMKEH OblTb YCTAaHOBMEH B COOTBETCTBMM C MyHKTaMU 2,
4 cTaTbn 5 HacToALero 3akoHa CPOK CAy»X6bl UM CPOK MOAHOCTM, HO OH He YCTaHOBJIEH,
NM60o NoTpebuTento He GbiNa NPeaoCcTaB/eHa NosHaga U gocToBepHasa MHGoPMaLMA O CpokKe
CNy>X6bl UMM CpoKe rogHocTu, Nnbo noTpebuTenb He 6bln NPOUHOOPMUMPOBAH O
Heo6XoOMMbIX AENCTBMAX MO MCTEYEHUU CPOKA CNYXKObl MM CPOKA MOAHOCTM M BO3MOXHbIX
nocnencTBMaX MW HEBLIMOMHEHMM YKa3aHHbIX AeNCTBUIM, NM6G0 ToBap (pe3ynbTaT paboThl)
MO MCTEUYEHUMM DTUX CPOKOB MpencTaBngeT onacHOCTb ON9 XU3HW M 300POBbS, Bpen
NOANEXXUT BO3MELLEHMIO HE3ABMCMMO OT BPEMEHU ero NPUUYUHEHUS.

Ecnu B COOTBETCTBUM C MYHKTOM 1 cTaTbW 5 HacTodauwero 3akKkoHa M3roToBuUTENb
(McnonHMTenb) He yCTaHOBWUA Ha ToBap (paboTy) CpoK CNyXx6bl, Bpea MognexXut
BO3MeLLUEeHUIO B C/lyYae ero npuymnHeHuns B TeyeHre OecaTu NeT co AHA nepenadm ToBapa
(paboThl) NoTpebuTento, a eciv AeHb nepenady yCTaHOBUTb HEBO3MOXXHO, C AaTbl
M3roTOBNEHUA ToBapa (OKOHYaHWA BbIMOHEHUA PaboThbl).

Bpegn, I'Ipl/ll-H/IHeHHbIVI BCneacCiBmne HegOCTaTKOB TOBapa, noayiexmt BO3IMelWeHWNIO
npoaaBLOM U N3TroTOBUTENIEM TOBapa 1o Bbl60py rnoTteprieswiero.

Bpeﬂ,, I'IpVI‘—IMHeHHbIl;I BCcnegcreme HegoCTaTKOB pa6OTbI nnnnm ycnyrun, nognexumt
BO3MeLleHWNIKO NCNOoJTHUTEeNeEM.

4. N3rotoBUTENDb (MCMOMHMUTENDB) HECeT OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIV YXU3HMU,
300POBbIO UM UMYLLECTBY MoTpebuTena B CBA3M C UCMONb30BaHMEM MaTepuanos,
060py00BaAHUSA, MHCTPYMEHTOB U UHbIX CPeACcTB, HEO6XOAMMbIX A1 MPOM3BOACTBA TOBAPOB
(BbIMONHEHMA PAabOT, OKa3aHMA YyCryr), He3aBMUCMMO OT TOrro, NO3BOSIAN YPOBEHb HAYUYHbIX U



TEXHUNYECKMX 3HAHUIM BbIABUTb MX OCOObIe CBOMCTBA UM HET.

5. 3rotoBuUTenb (MCnonHMTenb, NpoaaBel) ocBobo)agaeTca OT OTBETCTBEHHOCTU, eCnu
OOKa)XeT, YTo Bped NPUUYMHEH BCeacTBMe Henpeodo/IMMOM CUMbl UMK HapylleHUsd
noTpebuTeneM ycTaHOBMEHHbIX MPaBUT UCMOMb30BaHUA, XPaHEHUS UMW TPAHCMOPTUPOBKU
ToBapa (paboTbl, yCcnyrm).
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