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Ctatbda 18 3akoH PO o1 07.02.1992 N2 2300-1 «O
3aLUnTe npas noTpebutenem» c
KOMMeHTapuem

TeKkcT cTaTtbU

1. MoTpebunTenb B cnydyae o6GHapy)XeHUda B TOBape HeOOCTaTKOB, €CNM OHU He Obinu
OroBOpPEHbI MPOAAaBLIOM, MO CBOEMY BbIGOPY BrpaBe:

MoTpeboBaTh 3aMeHbl Ha TOBAP 3TOM Y& MapKK (3TUX XKe Modenu u (Mnun) aptmkyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroM MapkKu (Mooenu, apTukyna) c
COOTBETCTBYIOLLUMM MepepacyeToM MOKYMHOM LeHbl;

I'IOTpe6OBaTb COpa3sMepHOro yMeHbLeHn4A I'IOKyI'IHOl;I LeHbl,

I'IOTpe6OBaTb He3aMennmTebHoOro 6e3Bo3mMe3gHoro YCTPaHEHNA HEOQOCTATKOB TOBapa 1
BO3MelleHWNd pacxXxogoB Ha X NCMNpaB/ieHne I_IOTpe6l/ITeJ"IeM NN TPETbUM JNTNLLIOM;

OTKa3aTbCAa OT WMCMOJSIHEHUS OOroBopa KymaM-Npoaa>km M notpeboBaTb BO3BpaTa
ynaa4yeHHOM 3a ToBap cyMMbl. Mo TpeboBaHUIO NpodaBLa M 3a ero cyeT notpebuTens
OO/MKEeH BO3BPATUTb TOBAp C HeJoCTaTKaMu.

Mpwn 3TOM MoTpebuTenb BnpaBe NnoTpeboBaTb TakKe MOMHOMO BO3MelleHUa YObITKOB,
MPUYMHEHHbBIX eMy BCMeacTBMe MpoAaXXM ToBapa HeHagfleXkallero KadecTtBa. YObITKU
BO3MellatloTCca B CPOKU, YCTAaHOBNEHHbIE HACTOALWMM 3aKOHOM ON19 YOOBIETBOPEHMA
COOTBETCTBYIOLLMX TpeboBaHUM noTpebutens.

B OTHOLIEHUU TEXHMYECKU CMTIOXKHOIO TOBapa NoTpebuTesnb B clydae 06HapYy»>XeHUa B HEM
HeOOoCTaTKOB BMpaBe 0TKa3aTbCs OT UCMOMHEHUA OOroBopa Ky MIM-Npoaakum 1M NoTpeboBaTb
BO3BpaTa yM/adyeHHOM 3a TaKoM TOBap CyMMbl 60 NpeabaBuTb TpeboBaHME O ero 3aMeHe
Ha TOBaApP 3TOM e MapkKu (Moaenu, apTukKyna) UM Ha TaKoW e ToBap APYron Mapku
(Mogenun, apTukKyna) ¢ COOTBETCTBYIOLIMM MNepepacyeToM MOKYMNHOW LeHbl B TeyeHune
NaTHaAQUaTKU OHeW co OHA nepefadun notpebuTento Takoro Toeapa. 1o nctedyeHUM aToro
CpOKa yKa3aHHble TpeboBaHMa noane)xaT yAoBNeTBOPEeHUIO B OQHOM U3 criefytoLlmx
cny4aes:

o6Hapy>KeHV|e CyeCTBEHHOIo He4OCTaTKa TOBapa,

HapylleHne yCTaHOBMEHHbIX HAaCTOALIMM 3aKOHOM CPOKOB YCTPaHEeHUA HEeOOCTaTKOB
ToBapa;

HEeBO3MOXHOCTb NCMOJ/1Ib30OBaHWMA TOBapa B Te4YeHWMe Ka>XOoro roga FapaHTl/IPIHOFO CPPOKa B
COBOKYINHOCTWM 6onee yem TpuauaTb AHEW BCNeACTBME HEOOHOKPATHOMO YCTpaHeHNA ero



Pa3TNYHbIX HEOOCTATKOB.

MNepeyeHb TEXHUYECKM CMOXHbIX TOBAPOB yTBepykaaeTca [NpaBUTeENbCTBOM POCCUMIMCKOMN
Depgepaunn.

2. TpeboBaHMs, yKasaHHble B NMyHKTe 1 HAacTodLleN CTaTbM, NpeabaBnaoTca noTpebutenem
npopgaBuy /AMGO YMNOMTHOMOYEHHOM opraHusaumm UM YMNOJITHOMOYEHHOMY
MHOUBUAOYANbHOMY MNpeanpuHMMaTENIO.

3. MNoTpebuTenb BNpaBe NpeabsaBUTb TPeboBaHUA, yKa3aHHble B ab3alax BTOPOM U MATOM
MyHKTa 1 HacTodlWewW CTaTbW, M3TOTOBUTENIO, YMNOMTHOMOYEHHOM OpraHuM3aumm unum
YMNOAHOMOYEHHOMY MHAOMBUMAOYANbHOMY MPeanpuHmMMaTento, MMMnopTepy.

BMecTo npeabaBneHuns aTux TpeboBaHMIM MNoTpebuTenb BnpaBe BO3BPATUTb M3rOTOBUTENIO
MM UMMNOPTEpPY TOBAP HEHaa/1eXallero KadecTBa M NoTpeboBaTbh BO3BpaTa yrnjiadeHHOM 3a
HEero CyMMbl.

4, MPU3HaH yTpaTueLWnM cuny GenepalibHbiM 3akKoHOM OT 25.10.2007 N2 234-D3.

5. OTcyTcTBME Y MOTpebuTensa KacCoBOro UMM TOBapHOro Yeka NM6o MHOro JOKYMEeHTa,
YOOCTOBEPSIOLWMX GaKT M YCNOBUS MOKYMNKM TOBapa, He ABI9eTCd OCHOBaHMEM 415 OTKa3a B
YOOBAETBOPEHUM ero TpeboBaHN.

MpopaBel, (M3roToBMTENb), YNOTHOMOYEHHAa OpraHM3aumMa UamM YNoJHOMOYEHH bl
MHOMBUAYaNbHbIM NpeanpuHMMaTeb, UMMopTep 06a3aHbl MPUHATL TOBAP HeHaaexallero
KauecTBa y NoTpebuTensa 1 B clydae HeobxoaMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa.
MoTpebuTenb BNpaBe y4acTBOBATb B MPOBepKe KadyecTBa ToBapa.

B cnydyae cnopa O NMpPUYMHAxX BO3HUKHOBEHMS HEeOLOCTAaTKOB ToBapa npogaBel,
(M3rotoBUTENDb), YNOTHOMOYEHHAa OpraHM3auma UNm ynoaHOMOYEHHbIN MHOMBUAYANbHbIN
npeanpuHMMaTenb, UMNopPTep 0693aHbl MPOBECTM IKCMEepPTU3y TOBapa 3a CBOM CYeT.
JKCnepTM3a ToBapa NPoBOAUTCA B CPOKU, YCTAaHOBSIEHHbIE CTaTbaAMM 20, 21 1 22 HacToAaLllero
3aKoHa ONg yooBMEeTBOPEHMA COOTBETCTBYOLWMX TpeboBaHMIM NoTpebutena. MNoTtpebutens
BrnpaBe NpuCyTCTBOBAaTb MPKW NpoBeLeHUM SKCMePTM3bl TOBapa U B Cflydae Hecoriacma ¢ ee
pe3ynbTaTaMn OCNOPUTb 3aKTIOYEHME TaKOM SKCMEePTM3bl B CyAeOHOM nopanKe.

Ecnu B pe3ynbTaTe 3KCMNepTM3bl TOBapa YCTAaHOB/IEHO, YTO ero HeJoCTaTKM BO3HUKAU
BCNneacTeme o6CTOATENbCTB, 3a KOTOpble He oTBevyaeT npopasel (M3roToBUTEND),
notpebuTtenb o6493aH BO3MECTUTb NpofaBLy (M3roTOBUTEN), YMNOJTHOMOYEHHOM
opraHmMsaummy UAn ynoTHOMOUYEHHOMY MHOMBUOYabHOMY MpearnpuHmMMaTesnto, MMnopTepy
pacxofbl Ha NpPoBedeHMe DKCMEePTM3bl, @ TakXKe CBA3aHHble C ee NpoBeAeHMeM pacxodbl Ha
XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

6. NMpopaBel, (M3roToBMUTESb), YMOJTHOMOYEHHAaA OpraHM3aumsa UaM YynoTHOMOYEHHbIN
MHOMBUAYANbHbIM NpeanpuHMMaTenb, UMMoOpPTep OTBeYaeT 3a HedoCTaTKM ToBapa, Ha
KOTOPbIM He YyCTaHOBMeH rapaHTUMHbBIA CPOK, €CfiM NMoTpebuTenb OOKaXeT, YTO OHU
BO3HWKNWM 0 Nepefadyn ToBapa NOTPEOUTENO MM MO MPUYMHAM, BO3HUKLLKMM OO 3TOro
MOMEHTA.

B oTHOWeHWUW ToBapa, Ha KOTOPbIM YyCTAaHOBMEH rFrapaHTUMHbIM CPOK, NMpoaaBel,
(M3roToBUTENMb), YNOTHOMOYEHHAa opraHmM3auma Unm yrnoTHOMOYEHHbIM MHOMBUAYabHbIN



npegnpuHMMaTenb, MMMOPTEP OTBeYaeT 3a HeOoCTaTKM TOBapa, €C/IM He OOKaXKeT, YTO OHU
BO3HUKIM MoOCe nepenadm ToBapa NnoTpedbuTento BCeacTBMe HapyLleHna notpedbutenem
MpPaBUa MCMNONb30BaHMA, XPaHEHUS UM TPAHCMOPTUPOBKKM TOBapa, OEVUCTBUMN TPeTbUX NnL,
MM HENPEeOoaOSIMMOI CUSbI.

7. JocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BecoM 6onee natm KMIorpaMmoB ans
PEMOHTA, YLEHKW, 3aMeHbl 1 (M) BO3BPAT MX MOTPEBUTENIO OCYLLECTBAATCA CUMaMKM 1 3a
cyeT NpofaBua (M3roToBUTENS, YNOTHOMOYEHHOM OpraHmM3aumm MM ynomHOMOYEHHOTo
MHOMBKMAYANbHOrO NpeanpuHMMaTensa, nMnopTepa). B cnyyae HeMCnonHeHUa gaHHOM
06A3aHHOCTUM, a TakXXe Mpu OTCYTCTBUM MpodaBua (M3roToBUTens, YNONTHOMOYEHHOM
opraHmM3aunm UM yrnorTHOMOYEHHOro MHAMBUAYAIbHOIroO NpeanpuHMMaTens, MMnopTepa) B
MeCcTe HaxOXXAeHUsa noTpebunTena AocTaBKa U (MK) BO3BPAT yKa3aHHbIX TOBAPOB MOTyT
OCYLLEeCTBNATbCA MoTpebutenem. MNpum 3ToM npopasel, (M3rotoBUTE b, YNOMHOMOYEHHas
opraHmMsauma Uny ynorHOMOYEHHbIM MHOMBMAOYANbHbIN NpeanpuHMMaTenb, MUMNopTep)
064a3aH BO3MeCTUTb MOTPeBUTENO PAacXodbl, CBA3aHHblIe C AOCTAaBKOM U (M/1M) BO3BPATOM
YKa3aHHbIX TOBApPOB.
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