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OT pepakuun

YBa)kxaeMble konnerum!
Bnaropapto Bac 3a MHTEpeC, NPOoABNeHHbIN K Hallen paboTe.
CeroaoHs NpaBoBOE MPOCTPAHCTBO TPaHCHOPMUMPYETCA OCOBEHHO ANMHAMUYHO.

B 3TMX yCNoBMAX BaXXHO CBOEBPEMEHHO OTCNEXMBATb Hanbonee 3HaYMMble N3MEHEH S
3aKoHOOAaTeNbCTBa, OCTABAACh B KypCe aKTyallbHbIX TEHOEHLUMW M MPW 3TOM HE TEPATLCA B
MOTOKE U36bITOYHOM MHPOPMaLMN.

Ha NpoTs»XeHM MHOMMX NeT Mbl 3aHMMAEMCA MPaBOBOM SKCMNEPTU3ON, aHANTUINPYEM
60NbLLIOM 06BbEM 3aKOHOB M MHbIX HOPMATMBHbIX MPABOBbIX aKTOB, CyA4e6HOM NPaKTUKK U
npodeccrnoHanbHbIX MyBMKaL K.

Pe3yanaTbl aTOM pa6OTbI Mbl MpenctTaBId9eM BaM B CKaATOM, CUCTEMATUINPOBAHHOM M
KOHUEeHTPpMpOBaHHOM BMOE.

Ha canTe Bbl HaMaeTe y4ebHYI0, HayYHYIO U MPaKTUYECKYo NnTepaTtypy.

MCerHHe HaOerCb, UTO MpenctaB/iIEHHbIE MaTepKalibl OKaXXyTCH MNMoJs1e3HbIMA B BaLLleN
I'IpOCbeCCl/IOHaJ'IbHOVI OEATESTbHOCTN 1 MOMOTYT B MPUHATUIN MPaBUNJT1bHbIX peLIJeHl/Il7I.

C yBaxkeHMeM,
KaHOMOAT opUONYEeCcKMX HayK
Anekcen bopucos



CraTtba 18. NpaBa notpebutensa npu obHapy>XeHUu B ToBape
HeOoCTaTKoB

21.08.2026

1. MoTpebuTtenb B cny4vyae obHapy)XeHMa B ToBape HeOOoCTaTKOB, €C/IM OHU He 6blfin
OroBOpEeHbI MPOAaBLIOM, MO CBOEMY BbiGOpyY BripaBe:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKK (3TUX e Moaenmn n (Mnum) aptrkyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYrom MapKu (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LieHbl;

I'IOTpe6OBaTb COpa3MepHOro yMmeHblLUeHn4A I'IOKyI'IHOl7I LLeHbl,;

I'IOTpe6OBaTb He3amMeaonuTenbHoro 6e3Bo3Me3gHoro YCTPpaHEHUNA HEOQOCTATKOB TOBapa
NI BO3MeLleHNMA pacxXxoaoB Ha X UCTpaBrieHWe ﬂOTpe6l/ITeﬂeM NN TPETbUM JTNLLOM;

OTKa3aTbCA OT WMCMOJIHEHUSA AOroBopa KymnaM-npoaa*ku u notpeboBaTb BO3BpaTa
yrna4YeHHOM 3a ToBap CyMMbl. 1o TpeboBaHMIO NPOAaBLLA M 3a ero cyeT noTpebuTtennb
OO/IKEeH BO3BPATUTb TOBAP C HeOoCTaTKaMu.

MNpn 2TOM NoTpebuTenb BNpaBe NoTpeboBaTb TakyKe MOMTHOIo BO3MeLLeHMAa YObITKOB,
MPUUYMHEHHbIX €My BCNeACcTBMeE MPOoaarkM ToBapa HeHaale)allero KadecTBa. YObITKU
BO3MeELLATCa B CPOKMW, YCTaHOB/IEHHbIE HAaCTOALMM 3aKOHOM A4 YA0BeTBOpeHMd
COOTBETCTBYIOLIMX TPpeboBaHWM NoTpebutens.

B OTHOLWEHMN TEXHMYECKW CTIOXKHOIO TOBapa MoTpebuTenb B cflydae obHapy»XXeHuna B
HEeM HeOOoCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBOpPa KyMNAM-MpPoaarkv u
noTpeboBaTb BO3BpaTa yMNJladeHHOM 3a TakoM ToBap CyMMbl NMBO NpeabaBUTb
TpeboBaHMeE O ero 3aMeHe Ha TOBap 3TOM e MapKu (Moaenmn, apTukKyna) Mnm Ha TaKou e
TOBApP OPYron MapKu (Mogenun, apTrkya) C COOTBETCTBYIOLLMM NepepacyeToM NMoKynHOM
LleHbl B TedeHMe NaTHaguaTy AHeM co OHA nepegadm notpebuTento Takoro Toesapa. o
MCTEUYEHMM STOIrO CPOKa YKa3aHHble TpeboBaHMAa NoanexaT yaoBNeTBOPEHMIO B OQHOM
M3 cnenyoLumMx cnyyaes:

o6Hapy>KeHV|e CyLeCTBEHHOIro HeaoCTaTKa TOBapa,

HapyweHWne YCTaHOBJ/IEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPpaHeHNd HeJOCTaTKOB



TOBapa,

HEeBO3MOXHOCTb NCIMOJ1b30BaHWMA TOBapa B TeHeHWe Ka>XOoro roga FapaHTl/IVIHOFO CPOKa B
COBOKYMHOCTU 6onee yem TPMAOuUaTb OHen BcreacTeme HeOJHOKPAaTHOIo yCTpaHeHNA ero
Pa3MNYHbIX HEOOCTATKOB.

lNepeyeHb TEXHUYECKM CMIOXKHbIX TOBAPOB yTBep)KaaeTcsa [NpaBuUTeNbCTBOM PoccMmcKom
Ddepgepaunm.

2. TpeboBaHMdA, yKasaHHble B MyHKTe 1 HacTodlWen cTaTbM, MpeabaBnatOTCS
noTpebutenem NpoaasLy NMM60 YNOTHOMOYEHHOM opraH13aLmm Unm yrnonHoOMoYeHHOMY
WHOWMBWAOYaNbHOMY MpeanpuHMMaTento.

3. MNoTpebuTens BrpaBe NpeabaBUTb TPeboBaHUA, yKasaHHble B ab3aliax BTOPOM U MATOM
NMyHKTa 1 HacToAulen cTaTbU, M3rOTOBUTENIO, YNOTHOMOYEHHOM opraHm3aunm mnu
YMNOTHOMOYEHHOMY UHAMBWAOYaNbHOMY MpeanpuHMMaTENo, MMMopTEpPY.

BMecTo npenbaBneHMa 3TUX TpeboBaHWMM NoTpebuTenb BrpaBe BO3BPATUTb
M3rOTOBUTENO UM UMMOPTEepPY TOBAp HeHaaNe)allero KadecTBa M notpeboBaTb
BO3BpaTa yMjadyeHHOW 3@ Hero CyMMbl.

4. MpW3HaH yTpaTMBLMM cuny PefepalnbHbiM 3aKOHOM OT 25.10.2007 N2 234-P3.

5. OTcyTtCcTBME Y I'IOTpe6l/ITeJ'I§| KaCCOBOIo nimM TOBapHOro 4eka nMbo MHOTO OOKYMEHTQa,
yOoCTOoBepHOLWMX CI)aKT N yCcrnoBumd MOKYIMNKWM TOBapa, He dB1deTCd OCHOBaHMeM O/14
OTKa3a B yOooB1eTBOpPeHNN ero Tpe6OBaHl/Il7|.

MpopaBel, (M3roTOBUTENb), YNOTHOMOYEHHAA OpraHmM3aumnsa Uam yrnoHOMOYEHHbIN
MHOWBWAOYaANbHbIM MpeanpuHMMaTenb, UMMOopTep o064d3aHbl MPUHATbL TOoBap
HeHaO/eXallero KayectBa y notpebuTtensa v B criydae Heob6xoOMMOCTM MpPOBeCTU
NpoBepKy kKadyecTBa ToBapa. [NoTpebuTtenb BrNpaBe ydacTBOBaTb B MPOBEpPKe KayecTBa
ToBapa.

B cnydyae cnopa 0 MpUYMHAX BO3HUKHOBEHWS HeOOCTAaTKOB ToBapa MnpogaBel
(n3rotoBMTENb), YMOAMHOMOYEHHAs oOpraHuMsaunag WAKM YMNOJAHOMOYEHHbIN
MHOMBMAOYANbHbBIM NpeanpuUHMMaTENb, UMMOPTEP 06A3aHbl MPOBECTM SKCMepTn3y ToBapa
33 CBOW CYeT. DKCMepTn3a ToBapa NpPOoBOAMNTCH B CPOKWM, YCTaHOBNEHHble CTaTbamMu 20, 21
M 22 HacTogLWero 3akoHa AON9 yOOBMEeTBOPEHUA COOTBETCTBYKLWMX TpeboBaHUM
noTpebutenda. MNoTpebutenb BnpaBe NPUCYTCTBOBATb MPW MpPoBeaeHMM IKCNepPTM3bl
TOBapa W B Cliydae Hecorflacmg C ee pesybTaTaMn OCMOPUTb 3aK/toUeHMe TakKom
2KCMepTm3bl B cygebHOM MopsaaKe.

Ecnu B pe3ynbTaTe 3KCMepTM3bl TOBapa YCTaHOB/IEHO, YTO ero HegoCTaTKU BO3HUKMU
BCeactBme o6CTOATENbCTB, 3@ KOTOpble He OoTBedaeT mnpoaaBel (M3roToBUTESDb),
notpebuTtenb o0693aH BO3MeCTUTb MpoAaBLy (M3roToBUTENo), YNOJHOMOYEHHOM
opraHmMsaumy UAM YMNOJTHOMOYEHHOMY MWHAWBUAYaNbHOMY MNpeanpuHMMaTento,
MMMoOpPTEpPY pacxodbl Ha MpPOBedEeHUe DKCMepTM3bl, a TakXe CBA3aHHble C ee
npoBedeHMEeM pacxodbl Ha XpaHEeHMe M TPaHCMOPTUPOBKY TOBapa.

6. Mpopasel, (M3roToBUTENb), YNOMTHOMOUYEHHAaA OpraHmM3aUnsa UK YINONHOMOYEHHbIM



MHOVMBUMAOYANbHbIN NpeanpuHMMaTeNb, UMMNOPTEP OTBeYaeT 3a HedOoCTaTKM ToBapa, Ha
KOTOPbIN He YCTAHOBMEH rapaHTUMHBbIM CPOK, eCfin NoTpebuTenb OJOKaXKeT, YTO OHMU
BO3HUK/M 0O Nepefaydn ToBapa NOoTpebuTento Mam no npuymMHam, BO3HUKLLIMM A0 9TOro
MOMEHTA.

B oTHOWEHMM ToBapa, Ha KOTOPbIM YCTaHOBNEH FrapaHTUMHbINM CPOK, NMpoaaBel,
(n3rotoBuTEnNb), YMNONMHOMOYEeHHada OpPraHm3auna UMM YNONHOMOYEHHbIW
MHOMBUMAOYaANbHbIN NpeanpuUHMMaTENb, UMMOPTEP OTBEYAET 3a HeOCTAaTKM ToBapa, ecnu
He JOKaXXeT, YTO OHUM BO3HUKIIM MOoc/e nepenadm ToBapa notpebuTento Bcnencrame
HapyLleHMa noTpebuTenemM npaBul UCMNONb30BaHUSA, XPaHEHMAa UMTU TPAHCMOPTUPOBKM
TOoBapa, AENCTBUM TRETbUX NNLL UNTN HEMPEOOOTNMOMN CUMbI.

7. [locTaBka KpynHorabapmTHOro ToBapa 1 ToBapa BecoM 6onee Natu KMAorpaMMoB Aa
PEMOHTA, YLUEHKW, 3aMeHbl 1 (M11) BO3BPAT UX MOTPEBbUTENIO OCYLLECTBAATCA CUaMM A
3a cyeT npopaBuUa (M3roToBUTensd, YMNONTHOMOYEHHOM OpraHuM3auum Unu
YMNONMHOMOYEHHOro MHAMBUMAOYANbHOro NpeanpuHMMaTtensa, mMmnopTtepa). B cnydae
HEWCMONMHEeHUA OaHHOM O0693aHHOCTM, a TakKXe Mpu OTCYTCTBMM NpopaBua
(u3rotoBuTend, YMNONHOMOYEHHOM OpPraHM3auuMm WUAKM YMNONMHOMOYEHHOro
MHOMBMOYANbHOIrO NpeanpuHMUMaTend, MMNnopTepa) B MecTe HaxoxaeHUa noTpebutena
OOCTaBKa U (M1M) BO3BPAT yYKa3aHHbIX TOBAPOB MOryT OCYLLECTBAATbCA NoTpebutenem.
Mpw 2ToM npopgaBel, (M3roToBWTENb, YMNONMITHOMOYEHHAs OopraHulauua unm
YMNOMHOMOYEHHbIM MHAOAUBUAYANbHbIM MpeanpuUHMMaTenb, UMMNopTep) obasaH
BO3MECTUTb MOTpebuTento pacxonbl, CBA3aHHble C JOCTAaBKOW MU (MNK) BO3BPATOM
YKa3aHHbIX TOBapOB.



[TPOJIOJKAUTE
[TOJTYYATD
[TPABOBYIO
AHAJINUTUKY

BFIEII'DAEIDIAM BacC 3a MHTEePEC K HalleMy 0530py.

3TOT J:[EII:I,Q)HECT — NHWb 4YacTbk aHanMTHUYeCKKUX MaTep1anos,
KOTOpbIe eXeAHEBHO rOTOBMT Halla pegakuma. Mbl BHMMaTenbHo
OTCNEXMBAEM M3IMEHEHMA 3aKOHOAATENbCTBA, aHanM3upyem
cynebHyo NPpaKTHKY, Pa3bACHEHWs rocyAapCTBeHHbIX OPraHoB

1 GopMUpyeM NPaKTUYeCKHe BbiBOAbI, KOTOPLIE NOMOraioT

NPUHUMATE 0B0CHOBaHHBIE PeweHuA.

bonblas yacTb HawMx MaTepranos AOCTYNHA TONbKO
nognucuukam. MognmMcka oTKpeIBAET AOCTYN K NonHoi Gase
AHANWTWKK, SKCKNIO3MBHBIM 0630paM, PaclUMpeHHbIM
KOMMEHTapwWamM 3KcnepTos, nogbopkam cyaebHoW npakTuku
M ApYrvM NpodeccHoHankHLIM MaTeEpUanam, KoTopele

He NyBNKUKYIOTCA B OTKPLITOM AOCTYNe.

B 3nak BnarogapHoOCTH 3a TO, YTO Bbl CKa4Yanu 3ToT ob3op,
Mbl NOArCTOBMNMK A5 Bac NepcoHanbHblil NpoMokoa,
KOTOPBIA NO3BOAUT OGOPMUTE NOZNMMUCKY

Ha cneuuanbHblX YCNOBUAX.

PDF30

Mcnonebsyiite ero npu odopMneHMn NOANMCKM M NONYYMTE
cneuuanbHble YCNoBUA [OCTYNA K 3aKPbITbiM MaTepuanam.

Mel YBEPEHbI, HTO Ka4eCTBEHHaRA NpaBoBan aHanMTHKa
AOMNXHA HE NPOCTO MHGOPMHUPOBATE O MPOM3OLUEALINX
HiMEeHEHMAX, d NOMOraTe NOHKMMATE MX 3HaAYeHWe,
OUeHWBaTE BOIMOXHEIE DPUCKHM M NPUHKMMAaTE BIBESLUEHHBIE
peweHus. MiMeHHO noaToMy Mbl yaensem ocoboe BHUMaHWe
rnyBuHe aHanu3a, NPakTUYECKOM NPUMEHMMOCTH BEIBOLOB

1M OOBEKTHMBHOCTH Kaxaon nyBnukawmm,

[obpeo noxanosate B coobwecTso NpodeccuoHancs,
KOTOPbIE UEHAT QOCTOBELHYIIO anJOpMaumo
W IKCNEPTHBIA Noaxoa,.
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