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OT pepakuun

YBa)kxaeMble konnerum!
Bnaropapto Bac 3a MHTEpeC, NPOoABNeHHbIN K Hallen paboTe.
CeroaoHs NpaBoBOE MPOCTPAHCTBO TPaHCHOPMUMPYETCA OCOBEHHO ANMHAMUYHO.

B 3TMX yCNoBMAX BaXXHO CBOEBPEMEHHO OTCNEXMBATb Hanbonee 3HaYMMble N3MEHEH S
3aKoHOOAaTeNbCTBa, OCTABAACh B KypCe aKTyallbHbIX TEHOEHLUMW M MPW 3TOM HE TEPATLCA B
MOTOKE U36bITOYHOM MHPOPMaLMN.

Ha NpoTs»XeHM MHOMMX NeT Mbl 3aHMMAEMCA MPaBOBOM SKCMNEPTU3ON, aHANTUINPYEM
60NbLLIOM 06BbEM 3aKOHOB M MHbIX HOPMATMBHbIX MPABOBbIX aKTOB, CyA4e6HOM NPaKTUKK U
npodeccrnoHanbHbIX MyBMKaL K.

Pe3yanaTbl aTOM pa6OTbI Mbl MpenctTaBId9eM BaM B CKaATOM, CUCTEMATUINPOBAHHOM M
KOHUEeHTPpMpOBaHHOM BMOE.

Ha canTe Bbl HaMaeTe y4ebHYI0, HayYHYIO U MPaKTUYECKYo NnTepaTtypy.

MCerHHe HaOerCb, UTO MpenctaB/iIEHHbIE MaTepKalibl OKaXXyTCH MNMoJs1e3HbIMA B BaLLleN
I'IpOCbeCCl/IOHaJ'IbHOVI OEATESTbHOCTN 1 MOMOTYT B MPUHATUIN MPaBUNJT1bHbIX peLIJeHl/Il7I.

C yBaxkeHMeM,
KaHOMOAT opUONYEeCcKMX HayK
Anekcen bopucos



Crtatba 19. Cpoku npenbaBneHunsa notpebéutenem tpeb6osaHni B
OTHOLLUEHMUN HeQOCTaTKOB TOBapa

21.08.2026

1. MoTpebuTtensb BNpaBe NpeabaBUTb MPeayCcMOoTReHHble cTaTbel 18 HacTogAero 3akoHa
TpeboBaHMA K npogaBLy (M3roToBUTENto, YMNOMHOMOYEHHOM opraHm3auum unum
YMNOMHOMOYEHHOMY UHAOMBMAOYabHOMY MpeanpuHMMaTento, MMNopTepy) B OTHOLUEHWN
HeOOoCTaTKOB TOBapa, €CNM OHWM OBHApPY>KEeHbl B TeYeHMe rapaHTUMHOIo CpoKa MM CpoKa
rogHOCTMW.

B oTHOWeEHNN TOBApPOB, Ha KOTOPbIe rapaHTUMNHbIE CPOKU UMM CPOKW FOOHOCTU He
YCTaHOBJMEHbl, MoTpebuTenb BMNpaBe MpeaobaBUTb yYKa3aHHble TpeboBaHWA, ecnun
HeOoCTaTKM TOBAapPOB O6HapYy»KeHbl B Pa3yMHbIN CPOK, HO B Mpeaesax AByX NeT co AHSA
nepegayu UxX NoTpebuTento, ecnu 6onee ANUTENbHbIE CPOKWM He YCTAaHOBIEHbl 3aKOHOM
MV 0OFOBOPOM.

2. FapaHTUINHbBIN CPOK TOBapa, a TakyKe CPOK ero Cny»6bl MCUMCNAETCA CO AHA nepenaym
ToBapa NoTpebuTesnto, ecfimn MHoe He NMpeayCcMOTPEeHO A0roBOPOM. ECin AeHb nepedaydmn
YCTaHOBUTb HEBO3MOYKHO, 3TU CPOKM MCUUCNAOTCA CO AHA U3rOTOBMEHMA TOBapa.

[na ce30HHbIX TOBApOB (06yBW, oOexabl M MPoYnX) 3T CPOKU MCUYUCAOTCHA C MOMEHTa
HaCTyMN/eHMAa COOTBETCTBYHIOLLENO CE30HA, CPOK HACTYMN/IEHUA KOTOPOro onpeaensaeTtcsa
COOTBETCTBEHHO cybbeKTaMum Poccumckom depgepaumnm Mcxooa M3 KAMMaTUYeCcKmX
YCNOBMM MeCTa HaxoXOeHua notpebutenen.

|_|pl/l npoga>xe ToBapoB MO o6|oa3|_|,aM, MO rno4Te, a TaKXe B Clly4dadX, eC/imM MOMEHT
3aK/MO4HeEHWNA OOIroBopa Kyrim-npogaxKmn n MOMEHT rnepegaydyn ToBapa I'IOTpe6l/ITeJ'HO He
CcoBMagatoT, 3TN CPOKUM NCHNCNAKOTCA CO OHA JOCTaBKWM TOBapa I"IOTpe6l/ITeﬂI-O. Ecnu
I'IOTpe6I/ITeﬂb anueH BO3IMOXHOCTUM MCIMOJ/1b30BaTb TOBap BCeaCcTBMe O6CTO§ITeﬂbCTB,
3aBUNCALLKMX OT npodaBLla (B HYaCTHOCTW, TOBap HY>XXOaAeTCH B creumranbHoOM YCTaHOBKeE,
NoAKMAKOHEHUNIN UK C60|OKe, B HEM MMEIOTCH HeD,OCTaTKl/I), FapaHTVII;IHbIPI CPOK He TedeT A0
YCTPpaHeHNA MpodaBLOM TaKMX obcToaTeNnbCTB. ECNM geHb OOCTaBKKM, YCTaHOBKW,
NoAOKMKYEHWNEH, C60pKl/l TOBapa, YCTpaHeHNHA 3aBUNCALLKMX OT MNnpogaBLa O6CTOQTeﬂbCTB,
BCneactBme KOTOPbIX I'IOTpe6l/ITe}'Ib He MOXeT NCIMOoJ/1Ib30BaAaTb TOBaApP Mo Ha3Ha4eHUIo,
onpegenntb HEBO3IMOXHO, 2T CPOKN NCHUNCITAKTCH CO OHA 3aK/MKOYEeHUH OOroBopa



KYMAM-MPOoaaxKu.
A63aL ncknodeH @egepanbHbiM 3aKOHOM OT 17.12.1999 N2 212-D3.

CpOK rOOHOCTWM TOBapa onpegenideTcd nepmnooMmM, NMCHNCINAdeMblM CO OHA N3TOTOBJ1IEHNA
TOBapa, B TedYeHne KOTOpOro oH npurogeH K MCNo1b30BaHWIO, NTU gaTtow, Ao
HaCTyrjaeHmnsd KOTOpOl;I TOBap rnpurogeH K MCrioJib30BaHMIO.

MNpoOo/MKMTENBHOCTb CPOKa NMOgHOCTM TOBapa OOJ/IXKHA COOTBETCTBOBATb o69a3aTenbHbIM
Tpe6OBaHMQM K 6e30MmacHoOCTU TOBapa.

3. FapaHTMMHbIE CPOKWM MOrYyT YyCTaHaBIMBATbCA Ha KOMMJEKTyOUWME n3genmsa m
COCTaBHbl€ YaCTWU OCHOBHOIO ToBapa. NapaHTUMHbIE CPOKM Ha KOMTIEKTYOLLME M3OENNS
M COCTABHbIE YAaCTU MCUYUCNAIOTCA B TOM e MOopAnKe, YTO U rAapaHTUMHbBIM CPOK Ha
OCHOBHOW TOBap.

FapaHTUMHbIE CPOKWM Ha KOMMMEKTyllMe m3genma m cocTaBHble YacTuM ToBapa
CUYMTAOTCH PaBHbIMUW FAPaAHTUMHOMY CPOKY Ha OCHOBHOE M3denue, ecnu MHoe He
YCTAHOB/IEHO OOrOBOPOM. B criyyae, ecii Ha KOMMeKTylllee U3henme m CoCTaBHYIo
yacTb ToBapa B [[OroBope YCTAaHOB/IeH TapaHTUWHbBIM CPOK MEeHbllew
NPOOOIHKUTENBHOCTU, YUeM FrapaHTUMHbLIN CPOK Ha OCHOBHOE M3aenue, notTpebuTenb
BMNpaBe NpeabaBUTb TpeboBaHWA, CBA3aHHble C HegoCTaTKaMM KOMMIEKTYIoLLEero
M30enna U CoCTaBHOM YacTM TOBapa, Mpu MX OBHAPYXKEHUKM B TedeHUe rapaHTUMHOro
CpOKa Ha OCHOBHOE M3aenue, ecriv MHoe He NpeaycMoTPEHO JOMrOBOPOM.

Ecnv Ha KoMMaekTylollee magenme yCcTaHOB/EeH FapaHTUMMHbBbIM CPOK G6oMbluew
NPOOOIXKUTENBHOCTU, YEM FAPaAHTUIMHbBIN CPOK Ha OCHOBHOWM TOBap, MoTpebuTenb Bnpaee
npeobaBuUTb TpeboBaHMA B OTHOLWEHUM HeOoCTaTKOB ToBapa MNpwW YyCNoBWK, YTO
HegOoCTaTKM KOMMEKTYOLWEro n3genma obHapy>XeHbl B Te4eHMe rapaHTUMHOro CpoKa Ha
3TO n3genue, HE3aBMCUMO OT UCTEYEHUSA FAPAHTUMHOINO CPOKa Ha OCHOBHOWM TOBap.

4. CpOKW, yKa3aHHble B HacTOdALLEN CcTaTbe, OBOOAATCH OO cBedeHua noTpebutensa B
MHbopMaLMKM O ToBape, NpeaoCcTaBlIAeMOoMn NoTpebuTento B COOTBETCTBMK CO cTaTben 10
HacToALWero 3aKkoHa.

5. B cnydadax, Korga npeayCcMoTPeHHbIM JOrOBOPOM rapaHTUMHbBIN CPOK COCTaBnaeT
MeHee OBYX NleT M HeOOCTaTKM ToBapa O6Hapy)KeHbl MoTpebutenem no ncrtevyeHmm
rapaHTUMHOIO CpoOKa, HO B Mpefenax AByxX NneT, noTpebuTenb Bnpase NpeadbaBuTb
npopaBLy (M3roToBUTento) TpeboBaHMA, NpeayCcMOoTpPeHHble cTaTbel 18 HacToallero
3aKoHa, €CNM OOKa)eT, YTO HeOoCTaTKM ToBapa BO3HUKAWM A0 ero nepepaudu
noTpebuTento UNM no NpUYMHaMm, BO3HMUKLLMM OO0 3TOF0 MOMEHTa.

6. B cnydae BbiFBNeHUs CyLLeCTBEHHbIX HeOJOCTaTKOB ToBapa NnoTpebuTtenb Brnpase
npeaobsaBUTb U3rOTOBUTENIO (YNONMHOMOYEHHOM opraHu3aumm Mnm yrnolHOMOYEeHHOMY
MHOMBMAYaNbHOMY MpeanpuHMUMaTento, MMnopTepy) TpeboBaHMe o 6e3BO3MEe30HOM
YCTPaHEeHUM TaKUX HeOOCTAaTKOB, €C/IN OOKaXXeT, UTO OHW BO3HWKIM [0 Nnepefadu ToBapa
noTpebuTento UMM no nNpuYmHaMm, BO3HUKILMM OO DTOrFr0O MOMeHTa. YKa3aHHoe
TpeboBaHMe MOXeT 6bliTb MPeabaABIEHO, eC/IM HeAOCTaTKM ToBapa o6Hapy»XeHbl Mo
NCTeYeHUM OBYX NeT CO AHA nepenadm ToBapa NoTpebuTento, B Te4eHne yCTaHOBEHHOIo



Ha TOBap CpoKa CNy»X6bl MM B TeyeHne OecaTun NeT co OHA nepegadm ToBapa
MnoTpebunTento B C/lydae HeyCTaHOBNEHUSA CPpOKa Cny»Xbbl. ECn yKaszaHHoOe TpeboBaHMe
He yOOBNETBOPEHO B TeYeHMe ABaALaTV OHEN CO AHA ero NnpeabaBneHna notpebutenem
NN OBGHAPYXKEHHbIM MM HEQOCTAaTOK TOBapa ABNAeTCA HeyCTpaHMMbIM, MOTpebuTenb no
CBOEMY Bbl6OpPY BMpaBe NMpeabsaBUTb M3rOTOBUTENIO (YMOTHOMOYEHHOW OpraHmM3aumm
MM YNONHOMOYEHHOMY UHAOMBMAYANbHOMY MpeanpuHmMMaTento, MMMNopTepy) MHble
npenycMOTPEHHbIE MYHKTOM 3 cTaTbM 18 HacToduwero 3akoHa TpeboBaHWG UK
BO3BPATWUTb TOBap W3rotoBuTentd (YyNOMHOMOYEHHOM oOpraHM3aumm wnwu
YMOHOMOYEHHOMY MHAMBWAYAbHOMY NpeanpuHMUMaTento, MMnopTepy) U NoTpeboBaTb
BO3BpaTa yrn/la4eHHOWM OEeHEXXHOW CYyMMBbl.



[TPOJIOJKAUTE
[TOJTYYATD
[TPABOBYIO
AHAJINUTUKY

BFIEII'DAEIDIAM BacC 3a MHTEePEC K HalleMy 0530py.

3TOT J:[EII:I,Q)HECT — NHWb 4YacTbk aHanMTHUYeCKKUX MaTep1anos,
KOTOpbIe eXeAHEBHO rOTOBMT Halla pegakuma. Mbl BHMMaTenbHo
OTCNEXMBAEM M3IMEHEHMA 3aKOHOAATENbCTBA, aHanM3upyem
cynebHyo NPpaKTHKY, Pa3bACHEHWs rocyAapCTBeHHbIX OPraHoB

1 GopMUpyeM NPaKTUYeCKHe BbiBOAbI, KOTOPLIE NOMOraioT

NPUHUMATE 0B0CHOBaHHBIE PeweHuA.

bonblas yacTb HawMx MaTepranos AOCTYNHA TONbKO
nognucuukam. MognmMcka oTKpeIBAET AOCTYN K NonHoi Gase
AHANWTWKK, SKCKNIO3MBHBIM 0630paM, PaclUMpeHHbIM
KOMMEHTapwWamM 3KcnepTos, nogbopkam cyaebHoW npakTuku
M ApYrvM NpodeccHoHankHLIM MaTeEpUanam, KoTopele

He NyBNKUKYIOTCA B OTKPLITOM AOCTYNe.

B 3nak BnarogapHoOCTH 3a TO, YTO Bbl CKa4Yanu 3ToT ob3op,
Mbl NOArCTOBMNMK A5 Bac NepcoHanbHblil NpoMokoa,
KOTOPBIA NO3BOAUT OGOPMUTE NOZNMMUCKY

Ha cneuuanbHblX YCNOBUAX.

PDF30

Mcnonebsyiite ero npu odopMneHMn NOANMCKM M NONYYMTE
cneuuanbHble YCNoBUA [OCTYNA K 3aKPbITbiM MaTepuanam.

Mel YBEPEHbI, HTO Ka4eCTBEHHaRA NpaBoBan aHanMTHKa
AOMNXHA HE NPOCTO MHGOPMHUPOBATE O MPOM3OLUEALINX
HiMEeHEHMAX, d NOMOraTe NOHKMMATE MX 3HaAYeHWe,
OUeHWBaTE BOIMOXHEIE DPUCKHM M NPUHKMMAaTE BIBESLUEHHBIE
peweHus. MiMeHHO noaToMy Mbl yaensem ocoboe BHUMaHWe
rnyBuHe aHanu3a, NPakTUYECKOM NPUMEHMMOCTH BEIBOLOB

1M OOBEKTHMBHOCTH Kaxaon nyBnukawmm,

[obpeo noxanosate B coobwecTso NpodeccuoHancs,
KOTOPbIE UEHAT QOCTOBELHYIIO anJOpMaumo
W IKCNEPTHBIA Noaxoa,.
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