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Ctatba 19 3akoH PO o1 07.02.1992 N2 2300-1 «O
3aLUnTe npas noTpebutenem» c
KOMMeHTapuem

TeKkcT cTaTtbU

1. MoTpebunTenb BNpaBe NpeabaBUTb NpeayCMOTpPEeHHbIe CTaTben 18 HacToaWwero 3akoHa
TpeboBaHMA K MpogaBLy (M3roToBUTENtO, YMOTHOMOYEHHOM OopraHusaunumn unm
YMNOSTHOMOYEHHOMY MHAOMBWMAOYAbHOMY MpeanpuHMMaTento, MMNopTepy) B OTHOLUEHUN
HeOOoCTaTKOB TOBapa, eCNi OHM OBHAPYXKEHbI B Te4EHME rapPaHTUMHOIO CPOKa UM CpoKa
rOOHOCTW.

B OTHOLWIEHWMN TOBAPOB, HA KOTOPbIE FAPAHTUMHbIE CPOKM UM CPOKM FOOAHOCTU He
YCTaHOB/EHbI, MOTpebuTeNb BNpaBe NpeabaBMTb YyKasaHHble TpeboBaHMs, eCni HegoCTaTKM
TOBApPOB OGHApPY)XeHbl B Pa3yMHbIN CPOK, HO B Npeaenax AByX €T co AHA nepefadm mx
notpebuTtento, ecnuv 6onee AnUTENbHbIE CPOKU HE YCTAaHOBMEHbl 3aKOHOM UM AOMOBOPOM.

2. FapaHTUNHbIM CPOK TOBaAPa, a TaKyKe CPOK ero Cny»6bl MCUMCNFETCH Co AHA Nnepenaym
TOBapa NnoTpebuTento, eciim MHOe He MpPeaycMOTPeHO A0roBopoM. Ecnm aeHb nepepaym
YCTAHOBUTb HEBO3MOYKHO, 3TU CPOKU UCUYUCNAIOTCH CO AHA M3rOTOB/IEHMSA TOBapa.

[na ce30HHbIX TOBApOB (06YBM, oaexabl M MPOYMX) 3TU CPOKU UCHUCAAIOTCA C MOMEHTa
HacTymn/eHna COOTBETCTBYIOLWLEro Ce30Ha, CPOK HaCTyrn/eHMa KOTOpPOro onpeagensaeTca
COOTBETCTBEHHO cyb6beKTaMu Poccumckom denepaumnm ncxoas M3 KNMMaTUYEeCKMX YCIOBUM
MeCTa Haxo)aeHua noTpedbutenem.

Mpwn Npopayke ToBapoB Mo o6pa3laM, Mo NouTe, a TakXKe B c/ydasax, eCivi MOMEHT
3aK/toYeHMa oroBopa Kynan-npooa)km M MOMeHT nepegadnm ToBapa notpebuTtento He
coBMagaloT, 3TU CPOKU UCUYUCNAITCA CO OAHA OOCTaBKWM ToBapa notpebutento. Ecnaum
noTpebuTenb NMLIEH BO3MOXHOCTU MCMOMb30BaTb TOBApP BC/eACTBME OBCTOATENbCTB,
3aBUCALLKMX OT MpodaBLa (B YaCTHOCTW, TOBAp HYXXOaeTca B creuumanbHOM yCTaHOBKe,
MOOKTOUYEHUU UMK COOPKE, B HEM MMEITCA HeO0CTaTKWM), FapaHTUMHbBIN CPOK He TedeT g0
yCTPaHeHuda MpoadaBLOM TaKMX o6CTOATeNbCTB. ECcnm OeHb OOCTaBKW, YCTAaHOBKM,
noakat4yeHma, cbopKM ToBapa, YCTPaHEeHUs 3aBUCALLMX OT MpoadaBLia 06CTOATENbCTB,
BCNeOCTBME KOTOPbIX MOTpebuTenb HEe MOXeT MCMo/b30BaTb TOBAP MO Ha3HadYeHWIo,
onpenennTb HEBO3MOXHO, 3TU CPOKU MCYUCNFIOTCH CO OHA 3aK/ToUYeHMa 4oroBopa Kynam-
MPOoOaXW.

Ab63au nckntoveH egepanbHbiM 3aKOHOM OT 17.12.1999 N2 212-D3.

CpOK rogHOCTM TOBapa ornpegendeTtcd nepmnogoM, ncHmcideMblM CO OHA N3TOTOB/IEeHNH
TOBapa, B TeHeHMe KOTOPOro oH npmroaeH K NCrioJib30BaHWMIO, U aaTton, 0o HaCTyrnneHm4d
KOTOpOI;I TOBap npumrogeH K NCroJib30BaHUMIO.



MpoOo/MKMTENTIbHOCTb CPOKa NMOOHOCTM TOBapa OOJI)KHa COOTBETCTBOBATb o6a3aTefNbHbIM
Tpe6OBaHl/I§|M K 6e30MmacHoOCTU TOBapa.

3. rapaHTl/IPIHbIe CPOKWM MOTyT YCTaHaB/IMBaAaTbCHA Ha KOMIMJIEKTYyOLWME N3geimd N COCTaBHbIe
4aCTM OCHOBHOIO TOBapa. rapaHTl/IVIHbIe CPOKWM Ha KOMMIeKTyruwmne n3geind n CoCtaBHble
YaCTUn NMCHUNCTTAKOTCA B TOM XKe rnop4dagke, 4to " FapaHTl/IthbIVI CPOK Ha OCHOBHOM TOBap.

FapaHTUMHbBIE CPOKM Ha KOMMMEKTYUWMe N30enna M CoCTaBHble YacTy ToOBapa cYMTatoTCs
PaBHbIMW FAPAHTUMHOMY CPOKY Ha OCHOBHOE M3genue, ec/im MHoe He YCTAaHOBEHO
OOroBOPOM. B cnyyae, ec/im Ha KOMMMeKTytolWee n3genme m CoCTaBHY 4YacTb TOBapa B
O0OroBOpe YCTAaHOB/EH FapaHTUMHbBIN CPOK MEHbLEW MNPOAOMMKMUTENbHOCTU, YeM
rapPaHTUNHbINA CPOK Ha OCHOBHOE M3aenume, NnoTpebuTenb BNnpaBe NpeabaBUTb TpeboBaHMS,
CBfI3aHHble C HegoCTaTKaMM KOMMAEKTYIOLWEro n3aenms 1 cCocTaBHOM 4acTu ToBapa, MpM 1X
OOHapPYXXeHUM B TeYeHUe rapaHTUMHOIro CpokKa Ha OCHOBHOe u3fenue, ecnu MHoe He
npenyCcMoTPEeHO AOrOBOPOM.

Ecin Ha KoMMOekTywoluwlee m3gesime YCTaHOBIeH FapaHTUMHbLIM CPOK 6onblUuen
MPOOOMKUTENBHOCTU, YEM FapPaHTUMHbBIN CPOK Ha OCHOBHOWM TOoBap, NoTpebuTenb Brnpase
npenobsaBUTb TpeboBaHMA B OTHOLLEHMW HEQOCTAaTKOB TOBapa Mpu yCoBMK, YTO HeQOCTaTKM
KOMMIeKTYIOLLEro n3genma obHapy>XeHbl B Te4YeHWe rapaHTUMHOIo Cpoka Ha 2To n3genue,
He3aBMCUMO OT UCTEeYEHUS FAPaHTUMHOIO CPOKa Ha OCHOBHOW TOBAp.

4. CpOKM, yKa3aHHble B HacToAWEN CcTaTbe, 4OBOAATCA OO CBeaeHMda notpebutena B
MHbOPMaLMKM O TOBape, NpeanocTaBnaeMon nNoTpebuTento B COOTBETCTBUKM CO cTaTben 10
HaCcToALLEero 3akoHa.

5. B cny4daqax, korga npeaycMoTPeHHbIM O0roBOPOM rapaHTUMHbIN CPOK COCTaBNAeT MeHee
OBYX NeT U HeJoCTaTKM ToBapa o06Hapy>KeHbl MoTpebuTeneM no UCTeYeHUM rapaHTUMHOIo
CpoOKa, HO B npepgenax ABYyX feT, noTpebuTenb BrpaBe MpeabaBUTb MpogasBLy
(M3rotoBUTENIO) TPEbOBaAHME, NPeayCMOTPEeHHbIe CTaTbel 18 HacToAlero 3akoHa, ecnm
OOKaXeT, YTO HeOOoCTaTKM ToBapa BO3HWK/AM 00 ero rnepepadym notpebuTtento Uam no
NPUYMHAM, BO3HUKLLMM 0O 3TOr0 MOMEHTa.

6. B cnyyae BbigBneHMa cyLleCTBEHHbIX HeJOCTAaTKOB ToBapa MNoTpebuTenb Brnpase
npeaobsaBUTb U3FrOTOBUTENO (YMOMHOMOYEHHOM OpraHmM3aunm Uam yrnoHOMOYEHHOMY
MHOMBWMAOYaNbHOMY MpeanpuHMMaTento, MNopTepy) TpeboBaHMe O 6e3BO3Me34HOM
YCTPaHeHMM TaKnX HegoCTaTKOB, €C/IM OOKaXKeT, YTO OHM BO3HWKKM A0 Nepenadun toBapa
noTpebuTento UM Mo NpUYMHaM, BOSHMKLLIMM 00 3TOr0 MOMeHTa. YKa3zaHHoe TpeboBaHue
MOXKeT ObITb NpPeabaBeHo, eCN HegoCTaTKM ToBapa 0bHapy»>XeHbl Mo UCTeYeHUU OBYX NeT
CO OHA nMepenadu ToBapa NoTpebuTento, B TedeHMe YCTaHOBMEeHHOro Ha ToBap Cpoka
CNY>X6bl N B Te4eHMe OeCcATU NeT co OAHA nepenadym ToBapa noTpebutento B criydyae
HeyCTaHOBMeHUA cpoka CNy»6bl. Ecnn yKazaHHoOe TpeboBaHWe He yOOBMEeTBOPEHO B
TeyeHWe OBagLUATM OHEW CO OHA ero npeabaBneHnsa noTpebuTenem nnm obHapy>KeHHbIV M
HeOOoCTaTOK TOBapa ABNAeTCA HeyCTpaHMMbIM, MOTpebuTenb No cBoeMy Bbibopy BripaBe
npeaobaBUTb U3FrOTOBUTENO (YMOMHOMOYEHHOM OpraHmM3aunm Uam yrnoTHOMOYEHHOMY
MHOUBKMAOYaNbHOMY NpeanpuHUMaTento, UMMopTepy) UHble MpeayCMOTPEHHbIe MYHKTOM 3
cTaTbM 18 HacToduWero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP M3roTOBUTENIO
(YMONMHOMOYEHHOM OopraHM3aunm WM YMNOJTHOMOYEHHOMY WHAWMBWUAYANbHOMY
npeanpuHMMaTento, MMMopTepy) 1 NoTpeboBaTb BO3BpATa yrNj1adeHHOM OeHEeXHOW CyMMbl.
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