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Ctatbsa 21 3akoH PO o1 07.02.1992 N2 2300-1 «O
3aLUnTe npas noTpebutenem» c
KOMMeHTapuem

TeKkcT cTaTtbU

1. B cnyyae obGHapy)XeHUda notpebuteneM HeOLOCTAaTKOB ToBapa M mpenbaBieHUsa
TpeboBaHUA O ero 3aMeHe npopasel, (M3roToBUTE b, YNOTHOMOYEHHAs opraHm3aumsa nnm
YMOHOMOUYEHHbIN MHOMBUAYaNbHbIN NpeanpuHMMaTenb, MMNopPTep) 0693aH 3aMeHUTb
TaKoW TOBap B TeYeHMe CeMU OHEeN COo OHA nMpenbaBfeHUsa yKasaHHoro TpeboBaHmMAa
noTpebuTeneMm, a Npu Heo6XoAMMOCTM AOMONTHUTEIbHOM MPOBEPKM KadecTBa Takoro ToBapa
NpoaaBLOM (M3roToBUTENEM, YNONMHOMOYEHHOW opraHM3aumen mam yrnolHOMOYEeHHbIM
MHOMBUAOYANbHBIM NpeanpuHMMaTenemM, MMMNOpPTEPOM) - B TedeHMe ABafLaTh AHeM co OHA
npeabsaBneHns ykaszaHHoro TpeboBaHma.

Ecnu y npogaBua (M3rotoBUTENd, yrNOSHOMOYEHHOW OpraHmM3aumMm Uam yrnosIHOMOYEHHOTo
MHOWMBMAOYaANbHOIO MpeanpuHMMaTens, MMNopTepa) B MOMEHT npeabaBneHuna TpeboBaHMda
OTCYTCTBYET HEOH6XOAMMbIN AN19 3aMeHbl TOBaP, 3aMeHa O0/1>KHa 6bITb MpoBefAeHa B TedeHne
Mecala co AHA NpeabaBieHna Takoro TpeboBaHuA.

B panoHax KpanHero CeBepa M MPUPABHEHHbIX K HUM MeCTHOCTAX TpeboBaHUe
noTpebuTena o 3aMeHe ToBapa NOANEXUT YOOBMETBOPEHMIO MO €ro 3a9B1eHUI0 B CPOK,
Heob6xoOMMbIM ONA o4epeaHOW OOCTaBKWM COOTBETCTBYIOLLEro TOBapa B 3TV PaMOHbI, B
Cny4Yyae OTCYyTCTBMSA y MpodaBLa (M3roToBuMTeNsd, YNOMTHOMOYEHHOWM OpraHm3aumm nnu
YMOMHOMOYEHHOIro MHAMBWMAOYANbHOro NpeanpuHmMMaTens, MMMnopTepa) HeobxoamMmMoro ang
3aMeHbl TOBapa Ha AeHb NpeabaBleHna yKasaHHOro TpeboBaHus.

Ecnwv ona 3aMeHbl ToBapa TpebyeTca 6onee ceMu OHEN, NO TpPeboBaHMIO NOTpebuTens
npofaBel (M3roToBUTENb MO0 YMNOMHOMOYEHHAA OpraHM3aumnsa MM YyNoaHOMOYEHHbIM
MHOMBUAOYANbHbIM NpeanpuHMMaTeNnb) B TeYeHMe Tpex AHEeM CO OHA npenbaBieHusa
TpeboBaHMA O 3aMeHe ToBapa 06a3aH 6e3BO3Me34HO MPEeaoCTaBMTb MOTPEOUTENIO BO
BPEMEHHOEe MOoJSIb30BaHMeE Ha MNepuod 3aMeHbl TOBap AJIUMTENbHOMO MOJSib30BaHUA,
ob6nagarowmMm 3TUMM XK€ OCHOBHbLIMU MOTPEOUTENBCKMMM CBOMCTBaMUK, obecneymB ero
OO0CTaBKy 3a CBOM CYET. ITO MPaBUIO HE PaCcMnpOCTpaHAeTCa Ha TOBapPbl, MepeYeHb KOTOPbIX
onpenensaeTca B COOTBETCTBMM C MYHKTOM 2 cTaTbh 20 HaAcToALLEero 3akoHa.

2. ToBap HeHagnexallero KadecTtBa O0/MKEH 6biTb 3aMeHeH Ha HOBbIW TOBap, TO €CTb Ha
ToBap, He ObIBLIMW B yNOoTpebneHnn.

Mpw 3aMeHe ToBapa rapPaHTUMNHbBIN CPOK MCYMCIAETCH 3aHOBO CO OHA Mepegaydun ToBapa
noTpebuTento.
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