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CtaTtbsa 26.1 3akoH PO o1 07.02.1992 N2 2300-1
«O 3awWwmnTe npaB notpedbutenem» c
KOMMeHTapuem

TeKkcT cTaTtbU

1. JOroBop PO3HUYHOWN KYNNM-MPOAakMU MOXeT 6biTb 3aK/J4YeH Ha OCHOBaHWWU
O3HaKOMJIeHUs noTpebuTtensd Cc MNpenoXXeHHbIM MpPoaaBLOM orfMMcaHrMeM ToBapa
NnocpencTBOM KaTasioros, MPOCMNeKToB, 6ykneToB, POTOCHWMMKOB, CPEOCTB CBHA3U
(TeneBM3MOHHOM, MOYTOBOW, PAAMOCBA3U WU OPYIKX) UIU MHBIMU UCKIOYAOWUMN
BO3MOYHOCTb HEMOCPEeACTBEHHOro O3HaKOMMEHWA MoTpebutens ¢ ToBapoM NmM6o
o6pa3L/0oM ToBapa MPu 3aKNOUYEHNM TaKoro orosopa (QUCTaHLUMOHHbBIM CNocob MpoaaXkm
ToBapa) crocobamm.

2. NpofaBLOM A0 3aK/YeHUa OOroBopa Ao/KHa OblTb NMpegocTaBneHa NnoTpebuTento
MHOopMaLuma 06 OCHOBHbIX MOTPeEBUTENBCKMX CBOMCTBAxX ToBapa, 06 agpece (MecTe
HaxoXgeHwusd) mMpoaaBLa, O MecTe M3roToBleHUda ToBapa, O MOJTHOM GUPMEHHOM
HAaMMEHOBaAHWMM (HaMMeHOBaHUK) MpoaaBua (M3roToBUTENd), O LeHe U 06 ycnoBuax
npuobpeTeHna ToBapa, O ero A4oCTaBKe, CPOKe CyXbbl, CPOKe rOAHOCTU U rapaHTUMNHOM
CpoKe, 0 Mopsanke onsaTbl TOBapa, a Tak)Ke O CpoKe, B Te4eHUe KOTOpPOro AencTByeT
npennoXeHme o 3aKIYEHMM OOroBopa.

3. NoTpebuTento B MOMEHT OOCTaBKM ToBapa AO/XKHa 6biTb B MMCbMeHHOMN dopMe
npenocTaBneHa MHopMaLuma o ToBape, NpeaycMoTpeHHada ctatbel 10 HacToaLlero 3akoHa,
a TaKXKe NMpeaycMoTpeHHad NYHKTOM 4 HacTosLLeN cTaTbU MHdOopMaLIME O MOPAAKE M CPOKax
BO3BpaTa ToBapa.

4, |_|OTpe6l/ITeﬂb BrpaBe OTKa3aTbCH OT TOBapa B noboe BpeMa OO ero rnepegadun, a rnocre
nepenaydn ToBapa - B TeHeHne ceMm aHew.

B cnyyae, ecnu nHdopMaLma o MOPaaKe M CpoKax BO3BpaTa TOBapa Haa/lexallero KayecTsa
He 6blfla NpeaocTaBneHa B MMCbMeEHHOM dopMe B MOMEHT OOCTaBKKM TOBapa, NoTpebuTenb
BrpaBe OTKa3aTbCH OT TOBapa B TeueHue Tpex MecqaL,eB ¢ MOMeHTa nepenayv ToBapa.

Bo3BpaT ToBapa Hag/le)allero KayecTBa BO3MOXEH B Cl/ly4dae, €Cny COXpaHeHbl ero
TOBapPHbIV BMA, MOTPEOUTENBCKME CBOMCTBA, @ TaKXXe OOKYMEHT, MOATBEPKAAOWMIN daKT M
YCNOBWSA MOKYMKU YyKa3aHHOro toBapa. OTCyTCTBMe Yy MoTpebuTenda OAOKYMEHTAa,
noaTeBepgatowero GakT U yCnoBmsa MOKYMNKM ToBapa, He NMLIaeT ero BO3MOXXHOCTU
CCbINIaTbCa Ha ApYyrMe JoKasaTebCTBa MpMobpeTeHMsa ToBapa Yy AaHHOIro NpoaasLa.

|_|OT|Oe6l/ITeJ'Ib He BlpaBe OTKa3aTbCd OT TOBapa HaaJieXXalero KaydyectBa, MMerLwero
MHONBWMAOYallbHO-OMpegesjieHHble CBOMNCTBa, ecnu yKa3aHHb|l;l TOBaAp MOXeT O6blTb
NCMO1b30BaH MNCKNTKOYUNTEJTbHO npmo6peTarou_|,l/|M ero |'|0T|oe6|/|Ter|eM.



Mpu OTKase NoTpebuTensa oT ToBapa NpoAdaBeL, AOYKEH BO3BPATUTb MY OEHEXHYIO CYMMY,
yrnnadeHHyto notpebuTtenemM no AOroBopy, 3a UCKIOYEHMEM pPacxodoB MpodaBla Ha
OOCTaBKYy OT MOTpebuTens Bo3BpalleHHOro ToBapa, He No3aHee YeM yepes AecaTb JHEeW co
OHA NpenobaBieHna noTpebuTenemM CooTBETCTBYOLEro TpeboBaHMs.

5. lMocnencrtBmna nNpoOaXkm ToBapa HeHaOeXallero Kavyecrtsa AMCTaHUMOHHBIM croco6bom

NpoOdarky ToBapa YCTAaHOBMEHbI MOMOXEHUAMU, MPeayCMOTPEHHbIMKW CTaTbaMK 18 - 24
HacTodLLero 3akoHa.
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