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OT pepakuun

YBa)kxaeMble konnerum!
Bnaropapto Bac 3a MHTEpeC, NPOoABNeHHbIN K Hallen paboTe.
CeroaoHs NpaBoBOE MPOCTPAHCTBO TPaHCHOPMUMPYETCA OCOBEHHO ANMHAMUYHO.

B 3TMX yCNoBMAX BaXXHO CBOEBPEMEHHO OTCNEXMBATb Hanbonee 3HaYMMble N3MEHEH S
3aKoHOOAaTeNbCTBa, OCTABAACh B KypCe aKTyallbHbIX TEHOEHLUMW M MPW 3TOM HE TEPATLCA B
MOTOKE U36bITOYHOM MHPOPMaLMN.

Ha NpoTs»XeHM MHOMMX NeT Mbl 3aHMMAEMCA MPaBOBOM SKCMNEPTU3ON, aHANTUINPYEM
60NbLLIOM 06BbEM 3aKOHOB M MHbIX HOPMATMBHbIX MPABOBbIX aKTOB, CyA4e6HOM NPaKTUKK U
npodeccrnoHanbHbIX MyBMKaL K.

Pe3yanaTbl aTOM pa6OTbI Mbl MpenctTaBId9eM BaM B CKaATOM, CUCTEMATUINPOBAHHOM M
KOHUEeHTPpMpOBaHHOM BMOE.

Ha canTe Bbl HaMaeTe y4ebHYI0, HayYHYIO U MPaKTUYECKYo NnTepaTtypy.

MCerHHe HaOerCb, UTO MpenctaB/iIEHHbIE MaTepKalibl OKaXXyTCH MNMoJs1e3HbIMA B BaLLleN
I'IpOCbeCCl/IOHaJ'IbHOVI OEATESTbHOCTN 1 MOMOTYT B MPUHATUIN MPaBUNJT1bHbIX peLIJeHl/Il7I.

C yBaxkeHMeM,
KaHOMOAT opUONYEeCcKMX HayK
Anekcen bopucos



CtaTtbs 28. Nocnencrteua HapyLleHUs UCMONTHUTENEM CPOKOB
BbINOJSIHEHUSA PaboT (OKa3aHwua ycnyr)

21.08.2026

1. ECAY MCMONHUTENb HapPYyLUMA CPOKKM BbIMOHEHMA PaboTbl (OKa3aHWSA YCyrn) - CPOKM
Hadana M (MNK) OKOHYaAHMSA BbIMOMHEHUMA pPaboThbl (OKasaHWa ycnyru) mn (unum)
MPOMEXXYTOUYHbIE CPOKW BbIMONHEHUA PabOTbl (OKa3aHUAa yCayrum) mnm BoO BpeMsa
BbIMO/THEHUA PaboTbl (OKa3aHMA YyCyruv) cTano O4YeBWMAHbBIM, YUTO OHa He byaeT
BblMO/IHEHA B CPOK, MOTpebunTenb Mo CBOEMY BbI6OPY BMpaBe:

Ha3HaYUTb UCMOSTHUTESIO HOBbIN CPOK;

MOPY4YUTb BblIMONTHEHME PABOThI (OKa3aHMe yCnyrm) TPeTbMM NIMLAM 33 Pa3yMHYIO LeHy
UMW BbIMOMHUTb €€ CBOMMMK CUlaMU 1 NoTpeboBaTb OT UCMONHUTENA BO3MELLeHMA
MOHECEeHHbIX PAaCXOA0B;

MnoTpeboBaTb YMEHbLLUEHUA LieHbl 3a BbIMOMHEHWe paboTbl (OKazaHue ycnyriu);
OTKA3aTbCA OT MCMOTHEHMS OOrOBOPA O BbINOHEHUM PaboTbl (OKa3aHUM yCnyri).

MoTpebuTenb BMNpaBe MNoTpeboBaTb TaKXe MOSIHONoO BO3MelleHUa YyObITKOB,
NMPUYMHEHHbBIX €My B CBA3WM C HAapPYLUEHWEM CPOKOB BbIMONTHEHUSA PaboThl (OKa3aHua
ycnyru). Y6bITKM BO3MellaloTca B CPOKW, YCTAaHOB/EHHble ONF YOOBNeTBOpeHUda
COOTBETCTBYIOLIMX TpeboBaHWM noTpebutens.

2. HaszHa4yeHHble NoTpebuTenemM HoOBble CPOKM BbIMOHEHUA PaboThbl (OKa3aHMea yCnyru)
yKa3blBalOTCH B JOrOBOPE O BbIMOMTHEHUM PABOThI (OKazaHUM ycnyri).

B cny4ae npocpoY4YKMm HOBbIX CPOKOB I'IOTpe6l/ITeJ'Ib BripaBe npegbdBlTb MCIMOJTHNTESTHO
MHblE Tpe6OBaHMﬂ, YCTaHOBJ/1EHHbIE TTYHKTOM 1 HacTosLWEeW CcTaTbu.

3. LleHa BbINO/IHEHHOW PaboThbl (OKa3aHHOW YCNyru), Bo3BpallaemMada noTpebuTento npu
OTKa3e OT MCMOJIHEHUA O0roBOpa O BbIMO/IHEHUM PaboThl (OKa3aHWKM YCNyrun), a Takxe
y4ymTbiBaemMasd Npu yMeHblIeHUW LeHbl BbiMOTHEHHOW PaboTbl (OKa3aHHOWM yCcnyru),
onpenengeTcd B COOTBETCTBMM C NMYHKTaMM 3, 4 1 5 CTaTbM 24 HACTOALLEro 3aKoHa.

4. MNpwW oTKase OT UCMONTHEHUSA OOroBOopa O BbIMO/IHEHMM PaboThl (OKa3aHWM yCnyru)
MCMONMHUTENb He BrpaBe TpeboBaTb BO3MeLlleHWUA CBOUX 3aTpaT, NPOuU3BeaeHHbIX B



npouecce BbIMoNHeHUda paboTbl (OKa3zaHWa YCyri), a TakyKe MnaThl 3a BbIMOJTHEHHYIO
paboTy (OKasaHHYyl YCyry), 3a UCKNYEHMEM cllydad, ecniu noTpebutenb NPUHAn
BbIMOIHEHHYO PaboTy (OKa3aHHYO YCyry).

A63aL, ncknodeH egepalbHbiM 3aKOHOM OT 17.12.1999 N2 212-D3.

5. B cny4yae HapyLleHUa yCTaHOBNEHHbIX CPOKOB BbIMOTHEHUSA PaboTbl (OKa3aHWAa yCiyri)
MMM Ha3HaAYeHHbIX NOTpebuTeNneM Ha OCHOBAHMM MyHKTa 1 HACTOALLEN CTaTbU HOBbIX
CPOKOB WMCMONHUTENDb yNlayMBaeT NOTPEOUTENIO 3a KaXKAblM AeHb (4ac, eCcnu CpPoK
onpeneneH B Yacax) NPOCPOYKM HEYCTOMKY (MeHK) B pasMepe TpeX MPOLEHTOB LEeHbI
BbIMO/THEHUSA PAbOTbl (OKa3aHWA YyCNyru), a ecnum LeHa BbiMoNTHeEHMA paboThl (OKa3aHMa
YyCNyrv) gOroBOpPOM O BbIMOMHEHWM PaboT (OKazaHWKM yCcnyr) He onpeneneHa - obuemn
LleHbl 3aKa3a. [JoroBopoM O BbIMOHEHMW PabOT (OKasaHMK YCyr) Mexay notpebutenem
N UCMOMTHUTENEM MOXET OblTb YCTaHOBEH 60fiee BbICOKMI pa3Mep HEYCTOMKM (MeHn).

HeycTonka (MeHsa) 3a HapyleHMe CPpOKOB Hayasna BbIMOMHEHUA paboTbl (OKa3aHUSA
YCyru), ee aTana B3bICKMBAETCA 3a Ka)XAblM OeHb (4ac, eCnii CPOK onpeadesneH B Yacax)
MPOCPOYKM BMNIOTb 4O Haydasa BbIMOMHEHWA PaboTbl (OKa3aHUaA yCayru), ee atana unm
npenobaBneHna notTpebutenem TpeboBaHUIM, MPEOYCMOTPEHHbIX MYHKTOM 1 HacTodLlewn
cTaTbW.

HeycToMnKa (NeHs) 3a HapylLleHMe CPOKOB OKOHYaHWUSA BbIMOMHEHMA paboTbl (OKa3aHUSA
YCNyru), ee atamna B3bICKMBAETCA 33 KaxKAblM OeHb (4ac, ec/in CpOoK onpefeneH B Yacax)
MPOCPOYKM BMIOTb 4O OKOHYAHMS BbIMOMHEHUS PabOThl (OKa3aHMA yCnyru), ee atana unm
npenobaBneHMa notpebutenem TpeboBaHWM, MPEOYCMOTPEHHbIX MYHKTOM 1 HacToALleM
cTaTbW.

CyMMa B3bICKaHHOM moTpebutenem HeyCcTOMKU (MeHM) He MOXKeT MpeBbllaTb LeHy
OTOEeNbHOro BMAa BbIMOMHEHWA paboThl (OKa3zaHMa yCnyrn) mnm obLllyto LeHy 3aKa3sa,
€CNW LeHa BbIMNOJIHEHWA OTAENbHOIrO BMUaa paboThl (OKa3aHUsA yCcnyru) He onpeageneHa
JOrOBOPOM O BbIMOMHEHUW PaboTbl (OKa3aHUKM yCnyri).

Pa3Mep HeyCcToMKK (NeHun) onpenenaeTcs, MCXoOa U3 LeHbl BbiNOMHEeHUA paboTbl
(OKa3aHWg yCcnyru), a ecnuv ykasaHHaa LieHa He onpefeneHa, MCXoOa U3 obLLen LeHbl
3aKasa, CYyLeCTBOBaBLIEN B TOM MecCTe, B KOTOPOM TpeboBaHUe NoTpebuTens OOSHO
6b110 6biTb YAOBMETBOPEHO UCMONHUTENEM B OeHb JO6POBO/bHOMO YAOBNETBOPEHMUA
Takoro TpeboBaHUA UM B JeHb BblHECEHUA CydebHOoro pelleHunsa, ecnm TpeboBaHme
noTpebutena 0o6pPoBONbHO YAOBIETBOPEHO He 6bIMO.

6. TpeboBaHUa NoTpebuTend, yCTaHOBMEHHble MYyHKTOM 1 HacToAulen cTaTbU, He
noasiexkaT yOOBNEeTBOPEHUIO, €ClIM UCMOMHUTENb OOKaXXeT, YTO HapylleHUne CPOKOB
BbIMOIHEHUS PaboTbl (OKa3aHUA yCNyr) NPomn3oLLIo BCleacTBMe HenpeonoMMom CUsbl
WKW No BUHe noTpebutena.



[TPOJIOJKAUTE
[TOJTYYATD
[TPABOBYIO
AHAJINUTUKY

BFIEII'DAEIDIAM BacC 3a MHTEePEC K HalleMy 0530py.

3TOT J:[EII:I,Q)HECT — NHWb 4YacTbk aHanMTHUYeCKKUX MaTep1anos,
KOTOpbIe eXeAHEBHO rOTOBMT Halla pegakuma. Mbl BHMMaTenbHo
OTCNEXMBAEM M3IMEHEHMA 3aKOHOAATENbCTBA, aHanM3upyem
cynebHyo NPpaKTHKY, Pa3bACHEHWs rocyAapCTBeHHbIX OPraHoB

1 GopMUpyeM NPaKTUYeCKHe BbiBOAbI, KOTOPLIE NOMOraioT

NPUHUMATE 0B0CHOBaHHBIE PeweHuA.

bonblas yacTb HawMx MaTepranos AOCTYNHA TONbKO
nognucuukam. MognmMcka oTKpeIBAET AOCTYN K NonHoi Gase
AHANWTWKK, SKCKNIO3MBHBIM 0630paM, PaclUMpeHHbIM
KOMMEHTapwWamM 3KcnepTos, nogbopkam cyaebHoW npakTuku
M ApYrvM NpodeccHoHankHLIM MaTeEpUanam, KoTopele

He NyBNKUKYIOTCA B OTKPLITOM AOCTYNe.

B 3nak BnarogapHoOCTH 3a TO, YTO Bbl CKa4Yanu 3ToT ob3op,
Mbl NOArCTOBMNMK A5 Bac NepcoHanbHblil NpoMokoa,
KOTOPBIA NO3BOAUT OGOPMUTE NOZNMMUCKY

Ha cneuuanbHblX YCNOBUAX.
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Mcnonebsyiite ero npu odopMneHMn NOANMCKM M NONYYMTE
cneuuanbHble YCNoBUA [OCTYNA K 3aKPbITbiM MaTepuanam.

Mel YBEPEHbI, HTO Ka4eCTBEHHaRA NpaBoBan aHanMTHKa
AOMNXHA HE NPOCTO MHGOPMHUPOBATE O MPOM3OLUEALINX
HiMEeHEHMAX, d NOMOraTe NOHKMMATE MX 3HaAYeHWe,
OUeHWBaTE BOIMOXHEIE DPUCKHM M NPUHKMMAaTE BIBESLUEHHBIE
peweHus. MiMeHHO noaToMy Mbl yaensem ocoboe BHUMaHWe
rnyBuHe aHanu3a, NPakTUYECKOM NPUMEHMMOCTH BEIBOLOB

1M OOBEKTHMBHOCTH Kaxaon nyBnukawmm,

[obpeo noxanosate B coobwecTso NpodeccuoHancs,
KOTOPbIE UEHAT QOCTOBELHYIIO anJOpMaumo
W IKCNEPTHBIA Noaxoa,.
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