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CtaTtbsa 28 3akoH PO® o1 07.02.1992 N2 2300-1
«O 3awWwmnTe npaB notpedbutenem» c
KOMMeHTapuem

TeKkcT cTaTtbU

1. ECNU MCNONHUTENb HapyLUMA CPOKU BbIMOMHEHWA PaboTbl (OKa3aHMa yCyrun) - CPOKMU
Hadana ” (MNKN) OKOHYaAHMA BbINONMHEeHUA paboTbl (OKazaHMWa ycnyru) m (mnu)
MPOMEXYTOUYHbIE CPOKMU BbIMONHEHMA pPaboTbl (OKaszaHMAa ycnyrm) mam BO BpeMd
BbINONMHEHUSA PaboTbl (OKa3aHMa yCAyru) cTano o4eBMOHbIM, YTO OHa He ByaeT BbiMO/IHEHA B
CPOK, MOTPebuTenb NO CBOEMY BbIGOPY BMNpaBe:

Ha3Ha4YUTb NCMOMTHNTENIO HOBbIN CPOK;

MOPYYUTb BbiMOHEHME PaboTbl (OKa3aHWe yCryru) TpeTbUM NMLLaM 33 PasyMHYIO LeHy Uau
BbIMOTHUTb €€ CBOVMMM CUIaMu 1 NoTpeboBaTb OT UCTIONTHUTENA BO3MELLEHWA NMOHEeCEeHHbIX
pacxonos;

noTpeboBaTb yMEHbLUEHMA LieHbl 32 BbIMONTHEHME PaboTbl (OKasaHue ycnyrm);
OTKa3aTbCA OT UCMOSTHEHMSA AOMOBOPA O BbINOMHEHUM PaboTbl (OKa3aHMM yCryri).

MoTpebuTenb BNpaBe NoTpeboBaTb TakXe MOTHOMO BO3MeLLeHUsa YObITKOB, MPUYMHEHHbIX
eMy B CBfI3M C HapyLleHWEM CPOKOB BbIMOMHEHMA pPaboTbl (OKa3zaHUsa yCcnyrun). YObITKU
BO3MeLllaloTCca B CPOKW, YCTAHOBMIeHHble ONA yOOBNEeTBOPEHUA COOTBETCTBYOLLMX
TpeboBaHM NoTpebuTens.

2. HazHayeHHble NoTpebuTenemMm HOBble CPOKM BbIMOMHEHWA PaboTbl (OKa3aHUa ycayrm)
YKa3blBatOTCHA B JOrOBOPE O BbINONMHEHUM PpaboTbl (OKa3aHMM yCyri).

B cny4yae npocpoYKM HOBbIX CPOKOB I'IOTpe6l/1Teﬂb BripaBe npegbaBnTb NCMOJTHUTESTIO MHble
Tpe6OBaHI/IS:I, YCTaHOBMEHHbIE MYHKTOM 1 HACTOSLLEWN CTaTbW.

3. LleHa BbIMofIHEHHOM pPaboThbl (OKa3zaHHOWM YyCNyrun), Bo3BpallaeMada notpebutento npu
OTKa3e OT UCMOSTHEHMSA OOroBopa O BbIMOMTHEHUM PaboTbl (OKA3aHMKM YCNyru), a TakxKe
yyYynTbiBaeMasa MNpuv YMEeHbLIeHMUM LEeHbl BbIMOMHEHHOM PaboThl (OKa3zaHHOW yCnyrm),
onpenensaeTca B COOTBETCTBMU C MyHKTaMU 3, 4 U 5 cTaTbn 24 HacToqaulero 3akoHa.

4. [Mpn oTKase OT MCMO/THEHUA OOroBOpPa O BbIMONHEHUM PabOTbl (OKa3aHUKM YyCNyru)
MCMONMHWUTENDb He BNpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NpOoM3BeOeHHbIX B
nMpoLecce BbINONMHEHUA PAabOoTbl (OKa3aHMa YCyru), a TakXKe MAaTbl 32 BbIMOMHEHHYO PaboTy
(OKa3aHHYyO YCNyry), 3a UCKIOUYEHUEM Cy4Yad, eCNuM NOTPebUTeNb NPUHAI BbIMOTHEHHY!O
paboTy (OKa3aHHYyo yCcnyry).



A63au, UcktoueH PegeparnbHbiM 3aKOHOM OT 17.12.1999 N2 212-P3.

5. B cnyyae HapylweHnsa yCTaHOBMEHHbIX CPOKOB BbIMOMHEHUS PaboTbl (OKa3aHMa YyCyri)
MM Ha3HAYEHHbIX MOTPEBUTENEM HAa OCHOBAHMKM MyHKTa 1 HACTOALLEN CTaTbW HOBbIX CPOKOB
MCMNOMHUTENDb YyNadyMBaeT NOTPeObUTENIO 33 KaXXAbIM AeHb (4ac, eCM CPOK ONpeaenieH B
Yacax) MPOCPOYKM HEYCTOMKY (MeHK) B pa3Mepe TpeX MPOLLEHTOB LLeHbl BbIMOTHEHUS
paboTbl (OKa3zaHUa yCnyru), a ecnm ueHa BbIMOHeHWa paboTbl (OKasaHUa ycnyrm)
OOroBOPOM O BbIMOHEHMW PAabOoT (OKa3aHUKM yCnyr) He onpeaeneHa - obLllen LeHbl 3aKa3a.
[1oroBopoM O BbIMNOMIHEHUKM PABOT (OKalaHUKM YyCNyr) Mexay notpebutenemMm wu
MCMONMHUTENEM MOXET OblTb YCTAaHOBMEH 6ofee BbICOKMIN pa3Mep HeYyCTOMKK (MeHun).

HeycTolMka (NeHs) 3a HapylleHWe CPOKOB Hadana BbiNoMHEHWA PaboTbl (OKa3aHuMsa ycnyrm),
ee 3Tana B3bICKMBAETCH 3a KaXXAblM OeHb (4ac, ec/in CpoK onpeaeneH B Yacax) MpoCpoYKu
BMMOTb 40 Hayana BbIMOMIHEHUSA PAbGOThI (OKa3aHMa yCcnyru), ee aTana Unum NpegbaBleHua
noTpebuTenem TpeboBaHWM, NPeayCMOTPEHHbIX MYHKTOM 1 HacToSLWEW CTaTbM.

HeycToMKa (NeHs) 3a HapylleHe CPOKOB OKOHYAHUSA BbIMONMHEHMA paboTbl (OKasaHMs
yCnyru), ee atana B3bICKMBAETCA 3a KaxkAblM AeHb (4ac, ecnin CpokK onpeneneH B Yacax)
MPOCPOYKM BMIOTb 4O OKOHYAHUSA BbIMOMTHEHUSA PABOThl (OKA3aHUaA yCnyru), ee atana uam
npenobaBneHns notpebutenemM TpeboBaHUM, MPeayCMOTPEeHHbIX NYHKTOM 1 HacTodaulen
CcTaTbM.

CyMMa B3blCKaHHOM noTpebuTenemM HeyCTOMKM (MeHU) He MOXeT MpeBbilwaTb LeHy
OTAENbHOIO BMAA BbIMONHEHMA paboTbl (OKa3aHMUsa yCiyri) unm obLuyo LeHy 3akasa, ecnu
LLeHa BbIMOMTHEHMSA OTAENbHOIO BMAa paboTbl (OKa3aHMUA yCyrv) He onpeneneHa 4OroBopom
O BbIMOTHEHWIW PAaBOTbl (OKA3aHUK YCyTrn).

Pa3Mep HeyCcToMKM (MeHu) onpenenaeTcd, UCXoaa 13 LieHbl BbiIMoHeHWda paboThl (OKa3aHMA
YCNyrun), a ecnu ykKasaHHaga LUeHa He onpepeneHa, ncxona m3 obllen LueHbl 3akasa,
CyLleCcTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebutens OOMKHO 6bi/10 6biTb
yOOBNEeTBOPEHO WCMNONHUTENEM B OEeHb OOOGPOBONBbHOMO yOOBMETBOPEHUS TaKOro
TpeboBaHWa UM B AieHb BbIHECEHUSA CyaebHOro pelleHuns, ecnm TpeboBaHMe NoTpebuTens
006POBOIbHO YOOBNETBOPEHO He Bbifo.

6. TpeboBaHMa NOTpPebuTend, yCTaHOBMEHHbIE MYHKTOM 1 HaCcTOALEW CTaTbW, HE MoasiexaT
yOOBNETBOPEHUIO, €C/TM UCMOMHUTENb OOKAXeT, YTO HapylleHMe CPOKOB BbIMOMHEHMS
PaboTbl (OKa3aHME yCnyru) Npom3oLLno BCNeaCTBME HEMPeoaoTMMOM CUlbl MU MO BUHE
notpebuTtena.
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