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OT pepakuun

YBa)kxaeMble konnerum!
Bnaropapto Bac 3a MHTEpeC, NPOoABNeHHbIN K Hallen paboTe.
CeroaoHs NpaBoBOE MPOCTPAHCTBO TPaHCHOPMUMPYETCA OCOBEHHO ANMHAMUYHO.

B 3TMX yCNoBMAX BaXXHO CBOEBPEMEHHO OTCNEXMBATb Hanbonee 3HaYMMble N3MEHEH S
3aKoHOOAaTeNbCTBa, OCTABAACh B KypCe aKTyallbHbIX TEHOEHLUMW M MPW 3TOM HE TEPATLCA B
MOTOKE U36bITOYHOM MHPOPMaLMN.

Ha NpoTs»XeHM MHOMMX NeT Mbl 3aHMMAEMCA MPaBOBOM SKCMNEPTU3ON, aHANTUINPYEM
60NbLLIOM 06BbEM 3aKOHOB M MHbIX HOPMATMBHbIX MPABOBbIX aKTOB, CyA4e6HOM NPaKTUKK U
npodeccrnoHanbHbIX MyBMKaL K.

Pe3yanaTbl aTOM pa6OTbI Mbl MpenctTaBId9eM BaM B CKaATOM, CUCTEMATUINPOBAHHOM M
KOHUEeHTPpMpOBaHHOM BMOE.

Ha canTe Bbl HaMaeTe y4ebHYI0, HayYHYIO U MPaKTUYECKYo NnTepaTtypy.

MCerHHe HaOerCb, UTO MpenctaB/iIEHHbIE MaTepKalibl OKaXXyTCH MNMoJs1e3HbIMA B BaLLleN
I'IpOCbeCCl/IOHaJ'IbHOVI OEATESTbHOCTN 1 MOMOTYT B MPUHATUIN MPaBUNJT1bHbIX peLIJeHl/Il7I.

C yBaxkeHMeM,
KaHOMOAT opUONYEeCcKMX HayK
Anekcen bopucos



CraTtbsa 29. NpaBa noTpebutens Nnpu o6HapyXeHUU HeQOCTaTKOB
BbINOTHEHHOM PaboTbl (OKa3aHHOM yCnyru)

21.08.2026

1. MoTpebuTtenb Npu 0BHAPYXXEHUM HEOOCTAaTKOB BbIMOMHEHHOW PaboTbl (OKazaHHOMN
YCNyru) Brpase rno cBoeMy Bbibopy noTpeboBaTh:

6e3B0O3ME3HOr0 YCTPaHEHUSA HEQOCTAaTKOB BbIMOTHEHHOM PabOoThl (OKa3aHHOW yCnyri);
COOTBETCTBYIOLLEIO YMEHbLUEHMS LIeHbl BbIMOHEHHOW paboTbl (OKa3aHHOWM yCnyrn);

6e3B0O3MEe30HOro N3roToBNeHUdA ,D,pyFOVI Bell M3 OOHOPOOHOIo MatTepkharsia TaKoro e
KaydeCTBa WUJ1IM MOBTOPHOIO BbIMOJIHEHWNHA pa6OTbI. NMpwn 3TOM I'IOTpe6l/ITeﬂb obsa3aH
BO3BPaAaTUTb paHee rnepeaHHyo eMy NCrNnoJIHnTes1eEM BELL b,

BO3MeELLIEHMA NMOHECEeHHbIX MM PacXodoB MO YCTPaHEHMIO HedOCTaTKOB BbIMONTHEHHOM
pPaboTbl (OKa3aHHOWM YCyr1) CBOUMK CUAAMU UMW TPETbUMM NTIULLAMMNA.

YooBneTBopeHume TpeboBaHUM noTpebutena o 6e3BO3Me3OQHOM YCTpaHEeHUU
HeOoCTaTKOB, 06 U3roTOBNEHMM OPYrov BELWM UM O MOBTOPHOM BbIMOMHEHWW PabOoThl
(oKazaHWMKM ycnyrn) He ocBob6oXaaeT UCMNONHMTEeNa OT OTBETCTBEHHOCTU B dopMe
HEeYCTOMKM 33 HapylleHMe CpOoKa OKOHYaHMA BbIMOMHEHMAa paboTbl (OKa3aHMa ycnyrm).

MoTpebuTenb BNpaBe OTKa3aTbCH OT UCMOMHEHWA OOroBOPa O BbIMOTHEHWUW Pa6OThI
(okazaHWM ycnyrm) m noTpeboBaTb MOMTHOIoO BO3MelUleHUA YyObITKOB, ecnu B
YCTAHOBMEHHbIM YKa3aHHbIM OOFOBOPOM CPOK HEOOCTaTKW BbIMOTHEHHOW PaboThl
(OKa3zaHHOM yCnyru) He ycTpaHeHbl UChonHUTeneM. MNoTpebuTenb Takye BMnpase
OTKa3aTbCHA OT MCMONTHEHMSA OOroBOpPa O BbIMOMHEHUM PAa6OThl (OKA3aHUM YCryru), ecnm
MM OBHapPY>KeHbl CyLLEeCTBEHHbIe HeOCTAaTKM BbIMOTHEHHOM PaboTbl (OKa3aHHOM yCnyri)
MU MHble CyLLLEeCTBEHHbIE OTCTYMNIEHMS OT YCMTOBUM OOroBoOpa.

MoTpebuTenb BMNpaBe MnNoTpeboBaTb TaK)Xe MOJSIHOTO BO3MelleHUA YyObITKOB,
MPUYMHEHHbIX €My B CBA3M C HEOOCTaTKaMUM BbIMOTHEHHOW paboThl (OKa3aHHOM yCnyri).
Y6bITKM BO3MELLAoTCa B CPOKW, YCTAaHOBMEHHbIe A/19 YO0BNEeTBOPEHUA COOTBETCTBYOLLMX
TpeboBaHWM NOTPebUTENS.

2. LleHa BbiMonHeHHOW paboThbl (OKa3aHHOM yCcyr), Bo3BpallaemMada notpebutento npu
OTKa3e OT UCMONTHEHMA OOroBoOPa O BbIMOMTHEHMKM PAaboThl (OKazaHMKM YCyru), a Takxke



yuymTbiBaeMaa npu yMeHblUeHUWM LeHbl BbIMOTHEHHOW pPaboTbl (OKa3aHHOM ycniyru),
onpenenaeTca B COOTBETCTBMU C MYHKTaMU 3, 4 U 5 cTaTbn 24 HacToqallero 3akoHa.

3. TpeboBaHUA, CBA3aHHble C HEAOCTAaTKaMUM BbIMONHEHHOW PaboTbl (OKa3aHHOM yCyrn),
MOTYyT OblTb MpPeabaBAeHbl MPUY MPUHATUM BbIMOTHEHHOM PaboTbl (OKa3aHHOM YyCAyri)
MM B Xxo4e BbIMOHEHUA paboTbl (OKazaHWa ycnyru) nmbo, ecnm HEBO3MOXHO
OBHAPYXXUTb HEOOCTATKM MPU NMPUHATUM BbIMOTHEHHOM PAabOoThbl (OKa3aHHOW yCnyru), B
TeYeHKe CPOKOB, YCTaHOBNEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTenb BNpaBe MpeabaBnaTb TpeboBaHWA, CBA3aHHble C HedoCTaTKaMm
BbIMONMHEHHOW PaboTbl (OKa3aHHOM YCNyru), ecnv OHWM OBHAPYXXEeHbl B TedyeHue
rapaHTUIMHOIO CPOKa, a NMPU ero OTCYTCTBMK B Pa3yMHbIM CPOK, B Npeaenax AByx fieT Cco
OHA MPUHATUSA BbINONIHEHHOW PaboTbl (OKa3aHHOW YCYyrn) UNY NaTu neT B OTHOLLIEeHUM
HEeOOCTAaTKOB B CTPOEHUU 1 MHOM HEeOBMXXMMOM MMYLLIECTBE.

4. \IcmoNHMTEeNb oTBeYaeT 3a HedoCTaTKM paboThbl (YCnyru), Ha KOTOPYHO He yCTaHOBNEH
rapaHTUNHbIN CPOK, eCcniv MoTpebuTenb AOKAXKET, YTO OHM BO3HUMKIIM 00 €€ MPUHATUA UM
MM MO NPUYMHAM, BO3HUKLLUMM 00 3TOFO0 MOMEHTA.

B oTHoweHMM paboThbl (ycnyrun), Ha KOTOPYK YCTAaHOBMEH FapaHTUMHbLIN CPOK,
MCMONMHUTENb OTBEYaEeT 3a ee HedOoCTaTKM, eC/IM He JOKaXXeT, YTO OHM BO3HWK/M nocne
NpMHATMA paboTbl (ycnyrn) notpebutenem BCAencTBME HapyLUeHWMa UM npaBun
MCNONb30BaHMA pe3ynbTaTa paboTbl (ycnyru), OeNCTBUM TPEeTbUX NUL UNK
Henpeoao/IMMON CUIbI.

5. B cny4dadax, Korga npeaycMoTpeHHbIM JOroBOPOM rapaHTUMHbBIM CPOK COCTaBnaeT
MeHee OBYyX NeT (NATW NeT Ha HeABMXKMMOe MMYLLLeCTBO) M HedOoCTaTKM paboTbl (ycnyru)
oBHapy)KeHbl NOTpebuTenemM No UCTeYeHMM rapaHTUNHOIO CPOKaA, HO B Npeaenax aByx
neT (NATW NeT Ha HeOBMXXMMOE MMYLLEeCTBO), NoTpebuTenb BrnpaBe NpeabaBuTb
TpeboBaHUg, NpeayCcMOTPeHHbIe MYHKTOM 1 HacTosWeW CTaTbW, eCl AOKaXKET, UTO TaKme
HeOOCTaTKM BO3HUKM OO0 MPUHATUA UM pe3ynbTata paboTbl (YCnyrm) Uam no npudmHam,
BO3HMKLIMM 0O 9TOrO MOMEHTA.

6. B cny4yae BbIgBNeHMA CYLLECTBEHHbLIX HEOQOCTATKOB PaboThl (yCnyrv) notpebuTenb
BMpaBe MpeaobaBuTb UCMNONHUTEND TpeboBaHMe O 6e3BO3Me3QHOM YyCTPaHeHUU
HeOoCTaTKOB, €C/M OOKaXeT, UTO HEQOCTAaTKM BO3HUKW OO MPUHATMA UM pe3ybTaTta
pPaboTbl (ycnyrm) nam no npuymHaMm, BO3HUKLIMM 0O 3TOr0O MOMEHTa. DTo TpeboBaHMe
MOXET ObITb MPEObABEHO, ECTN TaKMe HegOCTaTKM OOGHAPY)XXEHbI MO UCTEYEHUM OBYX NeT
(MATK NeT B OTHOWEHUW HEOBUXXMMOIO MMYyLLECTBA) CO AHA MPUHATMA pe3ybTaTa
paboTbl (ycnyru), HO B Npenenax ycTaHOBMEeHHOro Ha pe3ynbTaT paboTbl (ycnyrn) cpoka
CNY>XObl MNN B TeYeHMe OeCATU 1eT CO OAHA MPUHATMA pe3yfibTaTa paboTbl (ycnyru)
noTpebutenem, ecnu Ccpok cnyxbbl He ycTaHoBNeH. Ecnu gaHHoe TpeboBaHUe He
yOOBMETBOPEHO B TeYEHME ABaALATU OHEW CO OHA ero npeabaBneHmna notpebuTenem
NN OBGHAPYXXEHHbIM HEQOCTATOK ABNAETCA HEeYCTPAHMMbIM, MOTPEBUTENb MO CBOEMY
BblOOpY BMpaBe TpeboBaTh:

COOTBETCTBYIOLLEro YMeHbLUEeHWSA LieHbl 33 BbIMOMHEHHYO paboTy (OKa3aHHYo ycnyry);



BO3MELLEHMA MOHECEHHbIX MM PacXo4oB MO YCTPAHEHMIO HEQOCTAaTKOB BbIMOTHEHHOM
pPaboTbl (OKAa3aHHOM YyCNyrn) CBOMMU CUNaMU UNU TPETbUMU NNLLAMU;

OTKa3a OT MUCMNOoJIHEHWNA OOroBopa O BbIMOJIHEHNN pa6OTbI (OKaBaHMV] ycnyrm) M
BO3MeLlleHNA y6bITKOB.



[TPOJIOJKAUTE
[TOJTYYATD
[TPABOBYIO
AHAJINUTUKY

BFIEII'DAEIDIAM BacC 3a MHTEePEC K HalleMy 0530py.

3TOT J:[EII:I,Q)HECT — NHWb 4YacTbk aHanMTHUYeCKKUX MaTep1anos,
KOTOpbIe eXeAHEBHO rOTOBMT Halla pegakuma. Mbl BHMMaTenbHo
OTCNEXMBAEM M3IMEHEHMA 3aKOHOAATENbCTBA, aHanM3upyem
cynebHyo NPpaKTHKY, Pa3bACHEHWs rocyAapCTBeHHbIX OPraHoB

1 GopMUpyeM NPaKTUYeCKHe BbiBOAbI, KOTOPLIE NOMOraioT

NPUHUMATE 0B0CHOBaHHBIE PeweHuA.

bonblas yacTb HawMx MaTepranos AOCTYNHA TONbKO
nognucuukam. MognmMcka oTKpeIBAET AOCTYN K NonHoi Gase
AHANWTWKK, SKCKNIO3MBHBIM 0630paM, PaclUMpeHHbIM
KOMMEHTapwWamM 3KcnepTos, nogbopkam cyaebHoW npakTuku
M ApYrvM NpodeccHoHankHLIM MaTeEpUanam, KoTopele

He NyBNKUKYIOTCA B OTKPLITOM AOCTYNe.

B 3nak BnarogapHoOCTH 3a TO, YTO Bbl CKa4Yanu 3ToT ob3op,
Mbl NOArCTOBMNMK A5 Bac NepcoHanbHblil NpoMokoa,
KOTOPBIA NO3BOAUT OGOPMUTE NOZNMMUCKY

Ha cneuuanbHblX YCNOBUAX.
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Mcnonebsyiite ero npu odopMneHMn NOANMCKM M NONYYMTE
cneuuanbHble YCNoBUA [OCTYNA K 3aKPbITbiM MaTepuanam.

Mel YBEPEHbI, HTO Ka4eCTBEHHaRA NpaBoBan aHanMTHKa
AOMNXHA HE NPOCTO MHGOPMHUPOBATE O MPOM3OLUEALINX
HiMEeHEHMAX, d NOMOraTe NOHKMMATE MX 3HaAYeHWe,
OUeHWBaTE BOIMOXHEIE DPUCKHM M NPUHKMMAaTE BIBESLUEHHBIE
peweHus. MiMeHHO noaToMy Mbl yaensem ocoboe BHUMaHWe
rnyBuHe aHanu3a, NPakTUYECKOM NPUMEHMMOCTH BEIBOLOB

1M OOBEKTHMBHOCTH Kaxaon nyBnukawmm,

[obpeo noxanosate B coobwecTso NpodeccuoHancs,
KOTOPbIE UEHAT QOCTOBELHYIIO anJOpMaumo
W IKCNEPTHBIA Noaxoa,.

anexceifopucos.pg




