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CtaTtbsa 29 3akoH PO o1 07.02.1992 N2 2300-1
«O 3awWwmnTe npaB notpedbutenem» c
KOMMeHTapuem

TeKkcT cTaTtbU

1. MoTpebutenb Npu o6HaPY>KeHUMN HeJOCTaTKOB BbINOTHEHHOW PaboThbl (OKa3aHHOW yCiyr)
BripaBe Mo cCBoeMy BbI6opy NoTpeboBaTh:

6e3B03Me34HOIro yCTPaHeHs He4OCTAaTKOB BbIMOSIHEHHOW PaboTbl (OKa3aHHOM yCcnyri);
COOTBETCTBYIOLLETrO YMEHbLIEHMS LieHbl BbINOHEHHOM paboTbl (OKa3aHHOWM yCnyru);

6e3B03Me3QHOro U3roToBIeHUS ,El,pyFOl7I BelWM N3 OOHOPOOHOIo MaTtepmalia TaKoro »xe
KadyecCcTBa W/ MOBTOPHOIO BbIMOJITHEHWNHA pa6OTbI. NMpn 2TOM I'IOTpe6l/ITeﬂb ob6a3aH
BO3BPATUTb pPaHee rnepedaHHyr eMy UCNoHnTe1IeM BelLllb,

BO3MeLlleHNA NMOHEeCeHHbIX MM PacxXxodoB MO YCTPAaHEHUK HeOdOoCTAaTKOB BbIMOMHEHHOM
pPaboTbl (OKa3aHHOWM YCyTr) CBOUMU CUAAMU UMK TRETbUMM NTULLAMMU.

YpooBrneTBopeHMe TpeboBaHMIN MoTpebutensa o 6e3B03Me30HOM YCTPaHEHUM HeJOCTaTKOB,
06 U3roTOBNEHMM OPYTron BeLly UK O MOBTOPHOM BbIMOMHEHUM PaboThl (OKa3aHUK yCnyri)
He oCcBOBOXOAET MCMOMHUTENA OT OTBETCTBEHHOCTM B GOpPMe HEYCTOMKM 33 HapylueHune
CPOKa OKOHYaHWS BbIMOMHEHWS PaboThbl (OKasaHMa ycnyrm).

MoTpebuTenb BMNpaBe OTKa3aTbCA OT UCMOMTHEHMA OOroBOpPa O BbIMOJHEHUM PaboThl
(OKasaHuKM ycnyru) n noTpeboBaTh MOMTHOIO BO3MELLEHUA YObITKOB, €Ci B YCTAaHOBEHHbIN
yKa3aHHbIM JOrOBOPOM CPOK HEeOOCTaTKM BbIMOSHEHHOM pPaboTbl (OKa3aHHOM yCyrm) He
yCTpaHeHbl McrnonHuTenem. MNotpebuTtenb TakXKe BNpaBe OTKa3aTbCA OT MCMOSIHEHMA
OOroBOPaA O BbIMOSIHEHUM PaboTbl (OKa3aHUM YCNyrn), eCnm UM 06Hapy»KeHbl CyLLeCTBEHHbIe
HeOoOCTaTKM BbIMOMHEHHOW pPaboTbl (OKa3aHHOW YCNyru) UAKM UHble CyLleCTBEeHHble
OTCTYM/EHMSA OT YCMOBMIN LOrOBOpa.

MoTpebuTenb BNpaBe NoTpeboBaTb TakXe MOMTHOMO BO3MeLLeHUa YObITKOB, MPUYMHEHHbIX
eMy B CBfI3M C HegoCTaTKaMU BbIMOTHEHHOM pPaboTbl (OKa3aHHOM ycnyrun). Y6bITKK
BO3MeLllaloTcsa B CPOKW, YCTAHOBJIeHHble ONA YyOOBNEeTBOPEHUA COOTBETCTBYIOLLMX
TpeboBaHMI NoTpebuTens.

2. LeHa BbiNoONHeHHOW paboTbl (OKa3zaHHOW YyCNyru), BO3BpallaeMas notpebuTento npu
OTKa3e OT UCMOMIHEHUA O0roBOopa O BbIMOTHEHUM PAabOThl (OKa3aHMKM YCNyrn), a TakxKe
yuYnTbiBaeMada Npuv yMeHblIEeHUM LEeHbl BbIMOTHEHHOM pPaboTbl (OKAa3aHHOW yCnyru),
onpenensaeTca B COOTBETCTBMU C MyHKTaMU 3, 4 U 5 cTaTbh 24 HacTodallero 3akoHa.

3. TpeboBaHMA, CBA3aHHble C HeAOoCTaTKaMK BbIMOSTHEHHOM PabOTbl (OKa3aHHOWM yCnyru),



MOryT ObITb NPeabABAEHbI MPU MPUHATUM BbIMOIHEHHOM PaboTbl (OKA3aHHOW YCNyrn) N B
XO4€e BbIMOMHEHMA PaboTbl (OKa3zaHuga ycniyrm) nmbo, ecim HEBO3MOXHO OBGHAPYXXUTb
HeOoCTaTKM MPU MPUHATUM BbIMOHEHHOW PaboTbl (OKa3aHHOW YyCNyrun), B Te4eHMe CPOKOB,
YCTaHOBMIEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTenb BMNpaBe MNpeabaBNaATb TpeboBaHMA, CBA3aHHble C HegoCTaTKaMW
BbIMONTHEHHOM pPaboTbl (OKAa3aHHOM YyCNyru), ecnmv OoHWM OBHapy)XeHbl B TeyeHue
rapPaHTUIMHOIO CPOKa, @ MPW ero oTCYyTCTBMM B Pa3yMHbIM CPOK, B Npeaenax AByX /1eT co AHA
NMPUHATUA BbIMO/THEHHOW PabOoTbl (OKAa3aHHOM YCAyru) MAKM NaTu 1eT B OTHOLWEHWMU
HEeOOCTAaTKOB B CTPOEHMU U MHOM HEeOBMXXMMOM MMYLLECTBE.

4. VicnonHUTeNb oTBeYaeT 3a HeAoCTaTKKM paboThl (YCnyru), Ha KOTOPYIO He YyCTaHOB/EH
rapaHTUNHbBIM CPOK, €CNK NoTPpebuTeNb AOKAXKET, YTO OHM BO3HUKNKM A0 €e MPUHATUA UM
AU MO MPUYMHAM, BO3HUKLLUMM 0 3TOM0 MOMEHTa.

B oTHOWeEHUM paboTbl (yCnyru), Ha KOTOPYK YCTaHOBNEH MAPaHTUMHbBIN CPOK, MCMONHUTENb
OTBeYaeT 3a ee HeOCTaTKM, ECMTN HE OOKAXKET, YTO OHM BO3HUK/M MOCe NPUHATUA PaboTbl
(ycnyru) notpebutenem BCNeacTBME HAPYLIEHMNS MM MpPaBU MCMONb30BaHUA pe3ynbTaTta
pPaboThbl (ycnyru), AeNCTBUM TPETbUX NNL, MM HEMPEOA0TUMOM CUbI.

5. B cnyyadax, Korga npeayCcMoTPeHHbIN OOrOBOPOM rapaHTUMHbBIM CPOK COCTaBIdeT MeHee
ABYyX neT (NA9TKW NeT Ha HeOBMXMMOE MUMYLLEeCTBO) M HeOoCTaTKM paboTbl (ycnyru)
O6Hapy»XeHbl MOTpebuTenem No NCTeYEeHMM rapaHTUMHOIrO CPOKa, HO B Mpeaenax AByx net
(MATKM NeT Ha HeaABMXKMMOE MMYLLLECTBO), MOTPEOUTEND BNpaBe NpeabaBMTb TPeboBaHUS,
npenyCMOTPEHHbIE MYHKTOM 1 HacToaWeW CTaTbM, €CNK LOKAXeT, YTO TakMe HeLOCTaTKU
BO3HMK/M OO0 MPUHATUA UM pe3yrbTaTa paboTbl (YCNyrv) Mam no npuymHam, BO3SHUKLLIMM A0
3TOro MOMEHTA.

6. B cny4dae BbiiBNeHUa CyLeCTBEHHbIX He4OCTaTKOB PaboThl (YCryru) noTpebuTtens Brnpase
npenobaBUTb UCMONHUTENO TpeboBaHMe 0 6€3BO3MEe34HOM YCTPaHEeHUM HeQ0CTaTKOB, eCiun
OOKAYKeT, YTO HeAOoCTaTKM BO3HUKIIM A0 MPUHATUA UM pe3ybTaTa paboTbl (ycnyrm) mnm no
NPUYMHAM, BO3HUKLLIMM A0 3TOM0 MOMeEHTa. DTo TpeboBaHMe MOXKeT 6biTb NpeabaBneHo,
ecnu Takme HeOoCTaTKM OBHapy>XeHbl MO UCTeYeHUM OBYX NeT (NATK NeT B OTHOLWEHMMN
HeOBVYXMMOro MMYLLIECTBa) CO OAHA MPUHATUA pe3ynbTaTta paboTbl (yCyru), Ho B npegenax
YCTAHOB/IEHHOrO Ha pe3ynbTaT PaboTbl (YCyru) cpoka Cny»6bl UM B TedeHune aecaTtu net
CO OHSA NPUHATUSA pe3ynbTaTa PaboTbl (YyCyrmn) notpebuTtenem, eciim CpoK Cny>6bl He
yCTaHoBneH. Ecin gaHHoe TpeboBaHMe He yOOBNETBOPEHO B TeUeHre ABafLaT OHEN CO
OHA ero npegbsaBAeHUs noTpebuTenemM Unm obHapyXXeHHbIM HeOoCTaToK aBndeTcd
HeyCTpPaHWMbIM, NOTpebuTeb MO CBOEMY BbiGbOpY BrpaBe TpeboBaTh:

COOTBETCTBYIOLLEIrO YMEHbLIEHMS LieHbl 33 BbINOHEHHYO paboTy (OKa3aHHYo ycnyry);

BO3MELLEHUNS MOHECEHHbIX MM PacXogoB MO YCTPaHEeHWIO HeOOCTaTKOB BbIMOSIHEHHOMN
PaboTbl (OKa3aHHOW YCyr) CBOMMU CUNaMU UNN TRPETbUMU NTULLAMU;

OTKa3a OT UCMNOMTHEHWA OOroOBOPaA O BbIMOMHEHMW PAabOoThl (OKa3aHUM YCyr) 1 BoO3MeLLleHMs
YObITKOB.
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