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SHUMKNOMNEQUS

KauyecTBO cOoLlMarIbHOM YCIIYT'HU

Anekcen bopucos

KaHONOAT IopUANYECKUX HayK anekcenbopmcos.pd



YBaxkaemMmbie KoJjIjieru!

Brnaromapio Bac 3a MUHTepeC, IIPOSIBJIEHHEBIN K Halllel paborTe.

CeropHs IpaBOBOE MPOCTPAHCTBO TPAHCHOPMHUPYETCSI 0COOEHHO MUHAMUYHO. B aTux
YCJIOBUSIX Ba’KHO CBOEBPEMEHHO OTC/IeXXUBATh Hanbojiee 3HaYNMble HU3MEHEeHU S
3aKOHOOATEeIbCTBA, OCTABAsICh B KypCe aKTyaJIbHBIX TeHOEHIIUH U IIPU 9TOM He

TEPSATHCS B IOTOKE M30BITOYHOU MHMOPMAIIUH.

Ha mpoTskKeHUn MHOTHUX JIeT Mbl 3aHMMaeMCsI IIPaBOBOM 3KCIIEPTU30M, aHAJIU3UPYEM
00JIBbIII0 00BEM 3aKOHOB 1 MHBIX HOPMATUBHAIX ITPABOBLIX aKTOB, CyIeOHOM MPaKTUKU
1 IpodecCcrUoHaJIbHBIX TyOMUKaluii. Pe3ymbTaThl 9TOM paboTH MBI TPENCTABIIIEM BaM

B CJKaQTOM, CUCTEMaTHU3UPOBAHHOM U KOHIIEHTPUPOBAaHHOM BHIE.
Ha caiiTe BH HalmeTe y4eOHYIO0, HAYYHYIO U ITPAKTUYECKYIO JIUTEPATypy.

HIckpeHHe HafleloCh, UTO IIpefCcTaBIeHHble MaTepHasbl OKaXKyTCs ITI0JI€3HEIMU B
Balllei npodeccuoHarIbHON AESTEILHOCTU M ITIOMOTYT B IIPUHSATHUM IIPaBUIbHBIX

peLIeHun.

C yBaxeHUueM,
KaHOUOaT IOPUONYECKUX HayK

Anekceu Bopucos



KayecTBO coniiasibHOU YCIIYTHU

B cTaTtne PacCMaTpUBaAETCA IIOHATHE Ka4deCTBa COHHaHBHOfI yYCiIyru B COOTBETCTBUU C
I'OCT P 52495-2005. M=uI pa3zbepéM KITI0U4eBbIe CBOMCTBA, KOTOPLIE TO3BOJISAIOT OIIEHUTh
CIIOCOOHOCTh YCIYTH YOOBJIETBOPSTh MTOTPEOHOCTH KJIMEHTA, a TaKxKe 00ecrnevynBaTh ero
COIIMAJIbHYIO PeabuIUTAIIUIO U afaliTanuio. [1oaroBei MOOX0n K U3MEPEeHUI0 KayeCTBa
ITOMOKEeT CHelaIiCTaM IOBHIIIAaTh 9)GHEKTUBHOCTb PAOOTHI COIIMATBHOMN CITYKOHI.

https://alexevborisov.ru/enc/21713/

AJIEKCEWBEOPUCOB.P® - Ka4yecTBO coLMaNbHON YCAyru


https://alexeyborisov.ru/enc/21713/

ANEKCEWBEOPNCOB.P®

biiaromapio 3a BHUMaHUE

MonHble MaTepuanbl, apXMB [ANLXKECTOB U
opnanydeckas 6asza — Ha canTe anekcenbopuncos.pd

Anekcen bopucos

KaHONOAT IopUANYECKUX HayK anekcenbopmcos.pd



