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YBaxkaemMmbie KoJjIjieru!

Brnaromapio Bac 3a MUHTepeC, IIPOSIBJIEHHEBIN K Halllel paborTe.

CeropHs IpaBOBOE MPOCTPAHCTBO TPAHCHOPMHUPYETCSI 0COOEHHO MUHAMUYHO. B aTux
YCJIOBUSIX Ba’KHO CBOEBPEMEHHO OTC/IeXXUBATh Hanbojiee 3HaYNMble HU3MEHEeHU S
3aKOHOOATEeIbCTBA, OCTABAsICh B KypCe aKTyaJIbHBIX TeHOEHIIUH U IIPU 9TOM He

TEPSATHCS B IOTOKE M30BITOYHOU MHMOPMAIIUH.

Ha mpoTskKeHUn MHOTHUX JIeT Mbl 3aHMMaeMCsI IIPaBOBOM 3KCIIEPTU30M, aHAJIU3UPYEM
00JIBbIII0 00BEM 3aKOHOB 1 MHBIX HOPMATUBHAIX ITPABOBLIX aKTOB, CyIeOHOM MPaKTUKU
1 IpodecCcrUoHaJIbHBIX TyOMUKaluii. Pe3ymbTaThl 9TOM paboTH MBI TPENCTABIIIEM BaM

B CJKaQTOM, CUCTEMaTHU3UPOBAHHOM U KOHIIEHTPUPOBAaHHOM BHIE.
Ha caiiTe BH HalmeTe y4eOHYIO0, HAYYHYIO U ITPAKTUYECKYIO JIUTEPATypy.

HIckpeHHe HafleloCh, UTO IIpefCcTaBIeHHble MaTepHasbl OKaXKyTCs ITI0JI€3HEIMU B
Balllei npodeccuoHarIbHON AESTEILHOCTU M ITIOMOTYT B IIPUHSATHUM IIPaBUIbHBIX

peLIeHun.

C yBaxeHUueM,
KaHOUOaT IOPUONYECKUX HayK

Anekceu Bopucos



[ToTpebuTenb KOMMYHAJIbHBIX YCIIYT

B cTaThe paccMaTpPUBAIOTCS OCHOBHBIE TIOHSITHS, CBSI3aHHBIE C ITOTPeObuTEIEeM
KUJTUIITHO-KOMMYHAIbHBIX YCIIYT. MBI pa3bepém, Kakue ycnyru BxoasaT B chepy 2KKY, Kkak
OITpenessieTcss CTaTyC MoTpebuTes, a TakKXKe KaKue mpaBa U 00513aHHOCTA OH UMeeT IPU
IMOJIb30BAaHUM KOMMYHAJIbHEIMU cepBucaMu. Ocoboe BHUMaHUE yOesisieTCs IIpaBoBoM 6a3e,
BKJIIOYAsi METOOUYECKOE IToco0ue M0 COOEePKaHUI0 M PEMOHTY KUMUIITHOTO ¢orga MK
2-04.2004, yrBepxkpaeHHoe 'occTpoeM Poccun, KOTOpoe peryaupyeT MOPSIA0K
B3aUMOOEUCTBUS IMOTPeOUTENe C MOCTABIIMKAMU YCIIyT. YuTaTenb y3HAET O MOPSIAKe
oOpallleHusT B yIIPaBISIONINE OPraHU3aIliy, ITPaBUiaxX OIJIaThl CYETOB, MEXaHU3MaX
3alIUTH IpaB U crrocobax pa3peleHust KOHQIUKTHBIX CUTYaIUN.

https://alexeyborisov.ru/enc/27718/

AJIEKCEWBEOPUCOB.P® - MoTpebutenb KOMMYHalbHbIX YCIyT


https://alexeyborisov.ru/enc/27718/

ANEKCEWBEOPNCOB.P®

biiaromapio 3a BHUMaHUE

MonHble MaTepuanbl, apXMB [ANLXKECTOB U
opnanydeckas 6asza — Ha canTe anekcenbopuncos.pd

Anekcen bopucos

KaHONOAT IopUANYECKUX HayK anekcenbopmcos.pd



